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NPABUTENbLCTBO POCCUUCKOW ®EOEPALIUA
NOCTAHOBJIEHUE
ot 31 peka6psa 2021 roga N 2607

06 yTBepxaeHun NMpaBun okasaHUA TenemMaTM4ecKux ycrnyr cBs3m

(c nameHeHmamn Ha 30 ceHTAbpsa 2023 roga)

[OKyMEHT C N3MEHEHNAMW, BHECEHHbIMM:

noctaHoBneHvem [paButenbctBa Poccuiickonn ®enepaummn ot 30 ceHtabpsa 2023 roga N 1617 (OdomumanbHbIn
WHTEPHET-NopTan nNpaBoBon MHopMaunm www.pravo.gov.ru, 03.10.2023, N 0001202310030036) (sctynuno B cuny ¢ 1
ceHTa6psa 2024 rona).

B cootBerctBMM ¢ PepepanbHbiM 3akoHoMm "O cBsAsn" n 3akoHom Poccuiickon Pepepaumm "O 3awmte npae
notpebutenein” MNMpasutenscTBo Poccuiickon degepawmm

NnocTaHoBNAET:
1. YTBepauTb npunaraemble NpaBuna okazaHus TenieMaTnyeckmx ycnyr cBA3w.

2. MNpusHaTb yTpaTMBLLMMK CUNY:

MpaBuna okasaHus TenemaTU4eckux YCNyr CBs3W, YTBEpXOeHHble nocTaHoBneHuem [NpasutensctBa Poccuinckoi
®epepaumm ot 10 ceHtabpa 2007 r. N 575 "O6 ytBepxaeHum [lpaBun oOkasaHWs TenemaTudeckux ycnyr cBasu'
(CobpaHune 3akoHopaTenbcTBa Poccuickon Pepepaumm, 2007, N 38, cT.4552);

NYyHKT 8 M3MeHeHWI, KOTopble BHOCATCA B nocTaHoBneHus [NpaButenbctBa Poccuickon degepauum nNo Bonpocam
OKasaHus yCryr CBA3M, YTBEepXAeHHbIX nocTaHoBneHveM lpasutenbctea Poccuiickon denepauum ot 16 despansa 2008
r. N 93 "O BHeceHMM M3MEHEHMI B HEKOTOpble nocTaHoBneHust MpasutenbctBa Poccuickon ®epgepaummn no Bonpocam
okasaHua ycnyr ceasn" (CobpaHue 3akoHogaTenscTBa Poccuiickon deagepaunm, 2008, N 8, cT.749);

NYyHKT 3 M3MEHEHMW, KOTOpble BHOCATCSA B akTbl [paButenscTBa Poccuiickon depepaumm B CBA3N C MPUHATUEM
depepanbHoro 3akoHa "O BHeceHUM u3MeHeHun B depepanbHbli 3akoH "O6 wHdopMauumKn, WHEGOPMALMOHHBLIX
TEXHOMOMMSAX U O 3awute MHGopMaumn” 1 oThenbHble 3akoHoaaTenbHble akTbl Poccuiickon demepaumm no Bonpocam
ynopsigoyeHnss obmeHa uWHdopmMauMen € MUCMOMb30BaHWEM  MHEOPMALMOHHO-TENIEKOMMYHUKALMOHHBIX — CeTen",
yTBEPXAEHHbIX nocTaHoBneHveM [NpaButenbctBa Poccuiickon ®epepaummn ot 31 mona 2014 r. N 758 "O BHeceHuu
M3MeHeHU B HekoTopble akTbl MNMpaBuTenbcTBa Poccuiickon ®enepauum B cBs3n ¢ npuHaTnem ®eagepansHoro 3akoHa "O
BHeCeHUN u3MeHeHuh B ®depepanbHbii 3akoH "O6 wuHopmaumn, WHGOPMALMOHHBLIX TEXHOMOIMAX M O 3awuTe
nHdopmaumn”" 1 oTgenbHble 3akoHodaTenbHble akTbl Poccurickon defepauum no Bompocam ynopsgoyveHus obmeHa
uHdopMaLmern C MCNONb30BaHWEM WHGOPMALIMOHHO-TENEKOMMYHMKALNOHHBIX ceTer” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm, 2014, N 32, ¢1.4525);

NyHKT 3 W3MEHEHW, KoTopble BHOcATCA B akTbl [lpaButenbctBa Poccuiickon ®depepaumn, yTBEPKOEHHbIX
nocTtaHoBneHnem [NpaButensctBa Poccuiickon ®epepaummn ot 12 aerycta 2014 r. N 801 "O BHeCeHWN U3MEHEHWI B
HekoTopble akTbl [NpaBuTtensctBa Poccunckon ®epepaumn” (CobpaHve 3akoHogatenbctBa Poccuiickon Pepepaunm,
2014, N 34, cT.4662);

NYHKT 4 M3MEHEHWI, KOTopble BHOCATCA B akTbl lNpaButenscTea Poccunckon degepavuinm no BONPOCY ONOBELLEHUS U
VMHAOPMMPOBAHNSA HaCeneHnsl, yTBEPXKOEHHbIX nocTaHoBneHmem [lpaButenbctBa Poccuiickon Pepepaumm ot 19
depans 2015 . N 140 "O BHeceHWM M3MeHeHWA B HeKoTopble akTbl [MpaButenbctBa Poccuiickon ®epepaumn no
BOMPOCY OMoBeLLEeHUs1 N nHpopMmupoBaHust Hacenenust" (Cobpanne 3akoHogaTenbcTBa Poccuiickon ®egepaumn, 2015, N
9, c1.1325);

NyHKT 3 W3MEHEHWA, KOTOpble BHOCATCA B akTbl [lpaButenbctBa Poccuiickon ®depepauun, yTBEpPXKOEHHbIX
noctaHoeneHvem [pasutenbctBa Poccuickon ®epepaumm ot 3 dpepansa 2016 r. N 57 "O BHeceHWM nsmeHeHui B
HekoTopble akTbl [NpaButenbctBa Poccuiickon Pepepaunmn” (Cobpanve 3akoHopaTenbcTBa Poccuiickon ®egepaumm,
2016, N 6, cT1.852);

MYHKT 2 M3MEHEHWI, KOTopble BHOCATCA B akThbl [paButenbcTtBa Poccuinckon depepauum no Bonpocam OKasaHus
yCcnyr CBsi3W, YTBEPXOEHHbIX nocTaHoBneHnem MpasutensctBa Poccuiickon ®enepaumm ot 25 oktabpst 2017 r. N 1295
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"O BHeCeHUM M3MEHeHWIN B HekoTopble akTbl [paButenbcTBa Poccuickon degepaumm no BOMpocam OkasaHust ycnyr
ceasn" (CobpaHne 3akoHopaTenbcTBa Poccuiickon ®enepaumm, 2017, N 44, c1.6522).

3. HacToswee noctaHoBneHne ﬂeﬁCTByeT B TeYeHne 6 NeT co OHs ero BCTYynJrieHnda B cuny.

Mpencenarens MNpasButenscTea
Poccuinckon ®enepaunm
M.MuwwycTunH

YTBEPXXOEHbI

noctaHoBneHveM [NpaBuTtenbcTea
Poccuinckon ®enepaunm

oT 31 pekabpsi 2021 roga N 2607

I'Ipanma OKa3aHusA TenneMaTuideCKux ycnyr cBA3un

(c n3ameHeHusaMM Ha 30 ceHTabpsa 2023 roga)

l. O6LwWme nonoxeHus

1. HacTosiwme lMpaBuna perynupyoT OTHOLWEHUS Mexgy aboHEeHTOM unu nonb3oBaTeneM TenemMaTtuyeckux ycnyr
CBA3M (fanee - Nonb3oBaTenb), C O4HON CTOPOHbI, U ONEepaTopoM CBS3M, OKa3blBalOLLMM TenemaTudeckue ycnyrm CBssu
(oanee - onepartop cBA3W), C OPYron CTOPOHbI, NPY OKa3aHWn TeneMaTudecKknx yCryr CBA3W.

2. Vicnonb3yemble B HacTosLWKX [NpaBunax NoHATUSE 03HavaloT cregyoLlee:

"aboHEHT" - Nonb3oBaTenb, C KOTOPLIM 3aKIKOYEH BO3ME3HbIN AOroBOp 00 OkasaHum TeneMaTu4ecKux yCnyr cBa3u
C BblENeHNeM YHUKANbHOTO Koda uaeHTudmKaumum (ganee - 4oroBop o6 okasaHum yCnyr CBSA3N);

"aboHeHTCkass nuHUS" - nuHUS CBA3W, B TOM uucre OecnpoBofHas JIMHMS nepejadn, CoeauHALLas
norb3oBaTenbCckoe (OKOHevHoe) obopyaoBaHue (danee - obopyaoBaHMe) C Y3NOM CBS3U CETU Nnepefayn AaHHbIX Unu
obecneunBatoLLasi BO3MOXHOCTb MOAKMOYEHUS K CETU Nepeaayun AaHHbIX 060pyA0BaHuS;

"abOHEHTCKUN UHTEpPdeNC" - TEXHUKO-TEXHOMOIMYECcKue napameTpbl M3NYECKUX Lenen, COeqMHSILWMX cpeacTaa
CBSA3M onepaTopa CBA3N ¢ 0bopyaoBaHVeEM, a Takke opManv3oBaHHbI HABop NpaBun NX B3aMMOAENCTBIS;

"aboOHEHTCKUIA TepMUHAN" - COBOKYMHOCTb TEXHUYECKUX N NPOrPaMMHbIX CPEACTB, NPUMEHSIEMbIX aBOHEHTOM U (UNnK)
nonb3oBaTenem npu Mofb3oBaHUM TeNneMaTu4eckKuMn ycrnyramu CBA3W Ans nepejadn, npuemMa v oTobpaxeHus
3MEKTPOHHbIX coobueHun u  (unn) OPMMPOBaHMA, XpaHeHus u  0bpaboTkM uHdOpMaLMK, copepXallenca B
WHAOPMALMOHHOM CUCTEME;

"BpegoHOCHOE nporpammHoe obecnieveHne" - nporpammHoe obecreveHue, LieneHanpaBreHHo NpuBoAsLLee K
HapyLUEHNIO 3aKOHHbIX MpaB aboHeHTa M (MnM) nonb3oBaTend, B TOM 4yucre K cbopy, obpaboTke wvnn nepegade ¢
aboHeHTCKOoro TepmmHarna nHcgpopmaumm 6e3 cornacmsa aboHeHTa 1 (Mnu) nonb3oBaTtensi, NMB0o K yXyALIEHUO NapamMeTpoB
by HKUMOHMPOBaHKSA abOHEHTCKOro TEPMUHANa UNn CeTun CBA3K;

"kapTa onnatbl" - cpedcTBO, Mo3Bofndlowee aboHEHTY K (MnM) NOnb30BaTEN WCMONb30BaTh TeNnemMaTudeckue
ycnyru cBsisu, ngeHTudnumposas aboHeHTa 1 (Mnn) nonb3oBaTens Ans onepaTopa CBA3W Kak NnaTerbLUNKOB,;

"nonb3oBaTenb" - MNOMb30oBaTeNb TefemMaTUdeckux ycnyr cBA3n ABNSAIOLWMACS NULIOM, 3aka3sblBaloLUM U (VIJ'IM)
ncnonb3yrvwmnm TenemaTn4yeckmne ycnyrm ceBA3un;

"MHpopmaLMoHHasa cmcTema" - COBOKYNMHOCTb CoaepXallencd B 6asax AaHHbIX MHdopMaumn n obecneumBaroLLmx ee
06paboTky MHPOPMALIMOHHBIX TEXHONOMMIA U TEXHNYECKUX CPEACTB;

|'l/IH(*)OpMaLI,I/‘IOHHO—TeJ'IeKOMMyHl/‘IKaLI,l/IOHHaFI CeTb" - TexHonormyeckas cuctTemMa, npegHasHavyeHHas onsa nepegayu no
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JIMHNAM CBA3U VIH(bOpMaLI,VIVI, OocTtyn K KOTOpOl7I ocyllecTBndeTrca C uUcnonb3oBaHMEM CpeacTsB BbIYNCIINTENBHOMN
TEeXHUKWN;

"npegocTtaBneHne goctyna K MHAOPMALMUOHHBIM cUCTEMaM WHEOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn" -
obecneyeHre BO3MOXHOCTU Nprvema 1 nepegayvm TenemaTtuieckux 3rekTpoHHbIX coobLeHnn (obmeHa TenemaTmiyeckumm
3NEKTPOHHBLIMU  COOOLLIEHUSIMM) MeXay abOHEHTCKUM TEePMMHArIioM U MHA(OPMaLMOHHOM CUCTEMON WMHAOPMAaLMOHHO-
TenekoMMYyHUKALIMOHHON CeTY;

"NpegocTaBneHne [ocTyna K CETU nepedadn faHHbiX' - COBOKYMHOCTb [AEWCTBUI onepatopa CBA3WM MO
OpMMPOBaHMIO abOHEHTCKOWM NUHUW, MOOKIMIOYEHUIO C €€ MOMOLLb 0D0OpyAoOBaHUSI K Y3Ny CBSI3W CETM Nepenayu
OaHHbIX B0 No obecnevyeHnto BO3MOXKHOCTM NOAKMOYEHUST K CETU Nepedayn AaHHbIX 000pyaoBaHUsi C UCMONb30BaHNEM
TenedOHHOr0 COEAMHEHUS WUIM COeAMHEHMSsI MO WHOW CETU nepefadn AaHHbIX B Lensax obecneveHusi BO3MOXHOCTU
OKasaHus aboHEHTY U (1K) Nonb3oBaTeNo TeNeMaTUYECKUX YCyr CBA3Y;

"npotokon obmeHa" - dopmanm3oBaHHbIi Habop TpeboBaHWA K CTPYKType TENeMaTU4eckoro 3J1EKTPOHHOIo
coobLeHnst n anroputMy obmeHa TenemMaTM4eCKMmN 3NEKTPOHHBIMU COOBLLEHUSIMY;

"ceTeBoW agpec" - HOMep M3 pecypca Hymepauuu CEeTV nepeaadv AaHHblX, OAHO3HAYHO onpeaensLuin npu
oKaszaHUM TeneMaTUdYeckmx yCryr CBsA3n aboHEeHTCKUIA TepMuUHan Unu cpeacTBa CBA3M, BXOAALIME B UHGOPMALIMOHHYO
cucTemy;

"cnam" - TenemaTtMdeckoe SNEKTPOHHOE COOOLLeHVe, npedHasHaYeHHoe HeonpeaeneHHoMy Kpyry  nuvu,
[OCTaBneHHoe aboHeHTY 1 (Mnu) nornb3oBaTento 6e3 Mx NPeABaPUTENBHONO COMMacust U He NO3BONANLLEE ONPenennTb
OTMNPaBUTENS 3TOrO COOOLLIEHNS, B TOM YMCIEe BBUAY YKa3aHWs B HEM HECYLLECTBYHOLEro vnu danscncnLmpoBaHHOTO
agpeca oTnpasuTens;

"Tapud" - LeHa, ycTaHaBn1Baemasi onepaTopoM CBSI3W 3a OTAENbHY0 EAVHNLY TENEMaTUYECKON YCIyTn CBS3W;

"TapupHbIN NnaH" - COBOKYMHOCTb LIEHOBLIX YCIOBWA, MPU KOTOPbLIX OnepaTtop CBSA3W npepnaraer rnorb3oBaTbCs
OJHOM NNBO HECKONBKMMM TenemMaTnyeckuMm ycryramm cBasu;

"TenemaTtM4yeckoe 3MeKTPOHHOEe COOOLLEHNE" - OOHO MIIM HECKONbKO COOOLLEHWIn 3MEeKTPOCBSA3N, CoaepKalLmX
MHGOPMALMIO, CTPYKTYPUPOBaHHYIO B COOTBETCTBUM C MPOTOKOSIOM OOMeHa, NoaAepXMBaeMbIM B3anMOLENCTBY HLLMMN
MHGOPMALIMOHHOM CUCTEMOW U aBOHEHTCKUM TEPMUHANOM,;

"TexHn4Yeckas BO3MOXHOCTb MNpefocTaBfeHnsd [OcTyna K CeTn nepefadn AaHHbiX' - OOHOBPEMEHHOE Hanuyiuve
He3a4encTBOBaHHOW MOHTUPOBAHHOW €MKOCTMW y3ra CBS3W, B 30He OENCTBUSI KOTOPOrO 3arnpalluBaeTCsl MOLKIHYEHNE
Nnonb30BaTENbCKOTO (OKOHEYHOro) 00OpYyAOBaHMS K CETM nepefadn LaHHblX, M He3ageCTBOBAHHBLIX JIMHUA CBSA3MW,
No3BONALLMX CHOpPMUPOBaTL AOOHEHTCKYHO JIMHWUIO CBSI3WM MEXOY Y3710M CBS3U M MONb30BaTENbCKUM (OKOHEYHbLIM)
obopyaoBaHuewm;

"YHU(PULMPOBaHHBLIN  yKa3aTenb" - COBOKYNMHOCTb OykB, UMdP, CMMBOMOB, OOHO3HAYHO OMNpPEesensWmnx B
VMHGOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM CETU  MHAIOPMALMOHHY0 CUCTEMY C OMNpegeneHHbIM [Onsi TakoW CeTu

dopmaTom.

3. MNMpu ocyLwecTBnEeHMN B3aUMOOTHOLLIEHUIA onepaTopa CBA3N C abOHEHTOM U (MNKU) Nonb3oBaTeneM, BO3HUKAKLLIMX
Npyv okazaHuM TenemaTu4eckmx yCcnyr cBsi3m Ha Tepputopun Poccuickon ®enepauum, Ncnornb3yeTcsa PyCCKUN A3bIK.

4. Onepatop cBsA3n 06s13aH 0becneuntb cobrnogeHne TanHbl CBA3N.

CeeneHunsi 06 okasaHHbIX abOHEHTY W (MnM) MNOMb30BaTENO Yycnyrax CBsA3M MOryT MNpenaocTaBnsATbCHA TOMbKO
aboHeHTY W (MnKn) nonb3oBaTeNio MM UX YNONHOMOYEHHbIM MPEOCTaBUTENSAM, €ClNM MHOe He NpedyCMOTPEHO
dheaeparnbHbIMM 3aKoOHaMU UM JOrOBOPOM 00 OKasaHuM YCiyr CBA3W.

CeeneHust 06 aboHeHTe - hmsmyeckoM nuue 1 (unu) nonb3osatene - M3N4eckom nule, cTaBlUMe U3BECTHLIMU
orepaTtopy CBsi3M NpY UCMONHEHNM M J0oroBopa 06 oKa3aHUM YCNyr CBS3WU, MOTYT nepeaaBaTbCs TPETbMM NMLAM TOINbKO
C cornacusi aboHeHTa - M3NYECKOro nuua U (Mnu) nonb3oBaTtens -pU3MYeckoro nvua, 3a UCKIIYEeHUeM Cryyaes,
npeayCcMOTPeHHbIX heaepanbHbIMU 3aKoHaMM.

Cornacue aboHeHTa - dm3uyeckoro nuua v (Mnm) nomnb3oBaTens - U3MYECKoro nmua Ha obpaboTky ux (ero)
MepcoHarnbHbIX AaHHbIX B LIEMsSIX OCYLLECTBIEHNS OnepaTopoM CBSI3M pPacyeToB 3a Oka3aHHble YCIyrM CBS3W, a Takke
pacCcMOTPEHUsI NPETEH3MIN He TpebyeTcs.
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5. TMpy upesBblualiHbIX CUTyaUUsX MPUPOAHOIO M TEXHOrEHHOTO XapaKkTepa onepaTop CBS3UM B Mopsiake,
npeaycMOTPeHHOM 3akoHogaTenbcTBoM Poccuiicko ®eanepauvun, BrpaBe BPEMEHHO MpekpaTuTb WM OrpaHUYUTb
oKazaHWe TerneMaTW4eckux YCINyr CBsi3W. YMONMHOMOYEHHbIE TOCYOAapCTBEHHbIE OpraHsl B COOTBETCTBUMWM C
3aKoHodaTeNbHbIMM M MHBIMA  HOPMAaTMBHLIMW MNpPaBOBbIMM akTamMu Poccuiickoin depgepauuyn UMEOT NpaBoO Ha
NPUOPUTETHOE NOSb30BaHNE TENEMaTUYECKMMMN YCIyramm CBSA3MW.

6. OnepaTop cBsA3u B nopsiake, onpegensiemom [NpaButensctBoM Poccuiickon Penepaunm, 0683aH obecnedmnBatb
nepegady CUrHaroB OMOBELLEHNS U IKCTPEHHOM MHpopMaLum 06 ONacHOCTAX, BO3HMKAKOLLUX MPW Yrpo3e BO3HUKHOBEHNS
UM BO3HUKHOBEHUN Ype3BblHalHbIX CUTYaLUi NPUPOSHOrO U TEXHOrEHHOrO XapakTepa, a Takke Mpu BegeHUN BOEHHbIX
OENCTBMA WM BCINEOCTBME 3TUX OEWCTBUA, O MpaBunax MNOBEeOEHUs HaceneHust M HeobxoouMMOoCTW NpoBedeHUst
MEpPOMNpPUSATUHIA MO 3alLnTe, OO MONb30BaTeNen TenemMaTu4eckumm ycryramm cBsisan, obopyaoBaHMe KOTOPbIX NOAKTHYEHO
K MH(pOPMALIMOHHO-TENEKOMMY HMKaL MOHHOM ceTun "UHTepHeT" (nanee - cetb "VHTepHeT").

7. Ona nonb3oBaHMA TeneMaTU4ecKMMU yCrnyramu CBsid3u aboHEHT u (Mnuv) nonb3oBaTteflb 06si3aHbl MPUMEHSITb
0bopygoBaHMe, B OTHOLLEHUM KOTOPOro B COOTBETCTBUM CO cTaThben 41 denepanbHoro 3akoHa "O cBA3KU" ocyLecTBIIEHO
NOATBEPXKOEHNE COOTBETCTBUS CPEACTB CBA3U TEXHWYECKOMY pEernameHTy, MpuHATOMY B COOTBETCTBUM C
3akoHogatenbcTtBoM Poccuiickon degepauum O TEXHUYECKOM perynupoBaHuv, u TpeboBaHWsaM, NpeayCMOTPEHHbIM
HOpPMaTMBHLIMM NPaBOBbIMM akTamm MwuHuCTepcTBa ULMGPOBOro pasBUTUS, CBA3M W MaCCOBbIX KOMMYHMKaLWA
Poccuitckon ®enepaumm no Bornpocam NpUMEHEHNs1 CPeacTB CBA3M.

0O6s3aHHOCTL MO npegocTaBi1eHnNo o6opy,u,osaHV|;| N aboHEHTCKOro TepMunHara BoO3Jiaraercd Ha aboHeHTa U (VI.I'IM)
nonb3oBarend, ecnn nHoe He npeaycMoTpeHo 4oroBopom 06 okasaHum ycnyr cBA3n.

8. Onepatop cBA3n obecnednBaer aboOHEHTY 1 (MNK) NOMbL30BATEN BO3MOXHOCTb MOJIb30BAHMS TeNeMaTu4ecKMm
ycrnyramu cBsian 24 4aca B CYTKW, €CfiM MHOe He NpegyCMOTPEHO 3akoHodaTenibcTBoM Poccuiickon depepaumm unm
[0roBopom 06 okasaHun ycnyr CBA3W.

9. OnepaTtop CBA3N MOXET OKasblBaTb HE TOSbKO TENEeMaTU4ecKue YCnyrm CBS3W, HO U YCIYIM, TEXHONOrMYECKU
Hepa3pbIBHO CBS3aHHbIE C TENEMATUYECKUMU YCIyraMmn CBS3W M HamnpaBIieHHblE Ha MOBbILEHWE WX NOTPEOUTENbCKOM
LLEHHOCTHW, €Cnn 4N 3TOro He TpebyeTcs OTAENbHOW NMUEH3MM 1 MM cobntogatoTcs TpeboBaHusi, NpeayCMOTPEHHbIE
nyHKTOM 32 HacToswmx [Npasun.

I'Iepequb ycnyr, TeXHONorm4eCkn HepaspblBHO CBA3AHHbLIX C TenemMatndeCkuMmn ycnyramm CcBA3N U HanpaBli€HHbIX
Ha MnoBbILLIEeHNEe nx I'IOTpGﬁVITGJ'IbCKOVI LEHHOCTK, onpenenaerca oneparopomM CBA3N.

OnepaTtop cBsi3M BNpaBe HanpaBnsATb MHAOPMaLMio 00 ycrnyrax CBs3M M O COCTOSIHAM pacyeToOB 3a HUX, a Takke
WHYIO MHOPMaLUUO B 3NIEKTPOHHOM BMAE C UCMONb3oBaHWeM denepanbHO rocyaapCTBEHHOW MHGOPMaLMOHHON
cuctembl "EQVHLIN nopTan rocygapCTBEHHbIX U MyHULMMNANbHLIX yCnyr" (aanee - eguHbIn nopTan rocy4apCTBEHHbIX U
My HALMNAnbHbIX YCIYT) NpU YCIOBUM TEXHUHYECKOWN peanu3auum Tako BO3MOXHOCTM OrepaTopoM CBSA3M.

10. Onepatop cBs3M 00s13aH co3gaBaTb CUCTEMY  MHEPOPMALMOHHO-CMPABOYHOrO OBCHYXMBaHUA B LensX
npenocTaBneHmss aboHeHTy M (MNu) nonb3oBaTento MHGopMauuM, CBA3aHHOM C Okas3aHWeM TernemMaTudeckux ycryr
CBA3N.

11. B cucrteme wuHPOPMALMOHHO-CNIPABOYHOTO OOCMYXMBaHWS OKa3blBalOTCSA MnatHble M BecnnatHble
MHGOPMAaLMOHHO-CNPaBOYHLIE YCITYTN.

12. OnepaTop CBSA3U OKa3biBaeT GECNaTHO U KPYTrOCYTOYHO criefytoLime UHEDOPMaLMOHHO-CNPaBOYHbIE YCIYTU:
a) NpegocTaeneHne MHdopMaLum 06 okasbliBaeMblX TENEMaTUYECKUX YCIyrax CBS3u;

6) npepocTaeneHve uHdopMauunm o Tapudax (TapudHbIX nraHax) Ans onnaTbl TenemaTudeckux ycryr cBssun, O
TEPPUTOPUN OKa3aHMs TeNeMaTUYECKNX YCIyr CBA3N (30HEe 0BCNyXUBaHWS);

B) npegocTasneHne aboHeHTY MHOPMaLMM O COCTOSIHAW €ro NMLEBOro CYETa;

r) npuem OT aboHeHTa WM (Mnv) nonb3oBaTens MHAOPMaLUM O TEXHUYECKUX HEUCTNPABHOCTSX, MPEensTCTBYHOLLMX
MoNb30BaHWI0 TeneMaTnyeckuMm ycryramm ceasu;

4) NpegocTaBneHre MHOPMaLMM 0 HaCTPONKax aboOHEHTCKOro TepMuHana u (Mnm) Nob30BaTeNIbCKOro (OKOHEYHOTO)
0bopyaoBaHMA OS5 NONb30BaHMS TENEMATUYECKMM YCIyramm CBA3N.
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13. VHopMaLMOHHO-CNPaBoYHbIE YCIYrK, yKasaHHble B NyHKTe 12 HacTtodAwmx [paBun, MOryT okasblBaTbCs
onepaTopoM CBA3M:

a) NyTem OTNpPaBKN KOPOTKOrO TEKCTOBOIO COOOLLIEHUS;

©) nyTem oTnpaBkM COOOLLEHUS C MCMOSMb30BaHMEM CMPaBOYHO-MH(POPMAaLIMOHHON Cry»bbl onepaTtopa CBs3u, B TOM
yncne aBTouHgopmMaTopa;

B) C MCMONb30BaHMEM CETU "VIHTEPHET", B TOM 4YMCIle C MCMOMb30BaHMEM CUCTEMbI CaMOOBCyXMBaHNSA onepaTopa
CBSI3M1, Yepe3 KOTopyto abOHEHTOM OCYLLECTBISAETCS AOCTYN K CBeAeHMAM 00 OKasbiBaeMbIX eMy ycnyrax TenedoHHON
CBSI3M U O pacyeTax C OnepaTopoM CBSA3M, a Takke K MHON MHdopMaun (NMNYHBIN KabrHET);

r) MHbIMK criocobamu, NO3BONSALLMMN J0OBECTU MHAOPMaLMIO 40 aboHeHTa.

14. [oka3biBaHWe hakTa CBOEBPEMEHHOro [AoBedeHMsi HeobxoOMMOW W MOMHOM WHGOPMAaLMK, CBSA3aHHOW C
OKasaHMeM yCnyr CBS3W, BO3faraeTcs Ha oneparopa CBs3W.

15. lMepeveHb GecnnaTHbIX WHAOPMALMOHHO-CNPABOYHbBIX YCAYr, MPeayCMOTPEHHbIX MYHKTOM 12 HacTosLMX
MpaBun, He MOXeT BbITb cokpalleH. Oka3aHne BecnnaTHbIX MHEOPMALMOHHO-CNPABOYHbIX YCIYT MOXET NPOVU3BOAUTHCS
C WCMONb30BaHWEM aBTOMH(OPMATOPOB WM MH(OPMALMOHHBLIX CUCTEM, AOCTYMHbIX B  WHAOPMALMOHHO-
TenekoMMy HV/KaLMOHHOW CETH, B KOTOPOW OMnepaTop Oka3biBaeT TenemaTudeckme yCnyru cBssm.

16. OnepaTop CBsI3M CaMOCTOATENbHO OnpeaensieT nepeveHb okadbiBaeMblX MNaTHbIX MHGOPMAaLMOHHO-CNPaBOYHbIX
YCINYT 1 BPEMsI UX OKa3aHusl.

17. Onepatop cBsA3M 00s13aH MpefocTaBuUTb abOHEHTY U (MIM) MONb30BaTEN0 HEOOXOOMMYO OS1S 3aKIHOYEHUs U
MCMNOSTHEHNSA JOroBopa 06 okasaHuM YCryr CBsI3W MHpOpMaLuio, BKIOYatoLyo B ceds:

a) HaumeHoBaHuWe (MPMEHHOE HauMeHOBaHWE) onepaTopa CBA3W, NepedeHb ero (punuanos, MecTa NX HaXoKOeHUs U
pexumM paboTbl;

0) pekBM3nUTLI BblAaHHOW ONePaTopy CBSA3M NULIEH3UM Ha OCYLLIECTBIIEHNE OEATENbHOCTU B 00NacTu okasaHus ycnyr
CBSA3M (Oanee - nMueHsus);

B) COCTaB TenemMaTtudyeckmnx ycnyr cBA3n, yCcnoBua U MNMopAanoK KUX OKa3aHuAa B COOTBETCTBMM C HaCTOALLMMU
ﬂpanmaMM, B TOM 4HuCIie UCNOoJib3yeMble aboHeHTCKue I/IHTequ)eI‘/'ICbI;

F) OvanasoH 3HayeHu nokasaTtenen kadyecTsa O6CJ'Iy)KI/IBaHI/IF|, obecne4mBaembiX CETbIO nepenadn OaHHbIX, B
npegenax KoToporo aboHeHT BrpaBse yCTaHOBUTb B OroBope 006 okazaHun ycnyr cBA3un Heobxoanmble eMy 3Ha4dyeHud,

[) nepeyeHb 1 onucaHne NPemmyLLEeCcTB U OrpaHNYEHUIA B OKa3aHUM TernemMaTnyeckux ycnyr cBasu;
e) Tapudbl Ha TeneMaTnyeckne ycnyrm cBsasu;
X) NoOpsiAoK, hopma 1 TapudpHbIe MraHbl A5S onnathl TENeMaTu4eckux ycryr cBssu;

3) Homepa TenedoHOB CUCTEMbI UHAOPMALMOHHO-CNPABOYHOIO OBCYXMBAHMA UM YHUULMPOBAHHLIN yKa3aTernb
WH(OPMALMOHHOM CUCTEMbI OnepaTopa;

1) nepeveHb yCnyr, TEXHONOMMYECKA Hepa3pbiBHO CBA3aHHbIX C TENEeMaTUYEeCKUMM YCryramy CBS3U U HanpaBreHHbIX
Ha MNOoBbILLIEHNE UX NOTPEOUTENBCKON LIEHHOCTY;

K) nepedeHb MecT, rae aboHeHT u (Mnn) Nonb3oBaTenb MOMYT B MOMHOM OObeMe O3HAKOMUTBCS C HacTOSALLMMM
Mpasunamu.

18. Onepatop cBA3M 00s3aH Mo TpebGoBaHWIO aboHeHTa M (unn) nonb3oBaTtens npegocTaBUTb MM MOMUMO
WHdOpMaLMK, NpedyCMOTPEHHON NyHKTOM 17 Hactoawwmx [paBun, [OMONMHUTENBHYO MHGopMauuio 006 okasaHuu
TenemaTu4eckux yCryr CB3wu.

NHdpopmaums posoautca A0 cBegeHns aboHeHTa M (Mnv) nonb3oBaTens yYepe3 CalT oneparopa CBS3W B CETU
"WIHTepHeT" nnn cnctemy MHOpMaLNOHHO-CNPaABOYHOIO OBCITYXMBaHWUSA Ha PyCCKOM sA3blke GecnnaTHO B HarmsgHoW u
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poctynHon cpopme. [lo 3aaBneHuo aboHeHTa HanpaBneHuwe WHAGOPMauuM BO3MOXHO Ha YyKa3aHHbI MM agpec
9NEKTPOHHON MOYTbl UMW 3MEKTPOHHbIA agpec CUCTEMbl CaMOODCHYXMBaHWS onepaTopa CBs3W, 4Yepe3 KOTOopyto
abOHEHTOM OCYLLECTBIAETCA OOCTYN K CBEAEHMSM 00 OKasbiBaeMbIX eMy TenemaTudeckux ycryrax CBs3u, pacyerax C
onepaTopoM CBSA3M U MHON MHApopMauum (NUYHBIA KaBUHET).

Il. Mopsaok u ycnoBus 3aknoveHus gorosopa o6 okasaHuu ycnyr cBA3u

19. TenemaTnyeckme ycrnyri CBs3U OKasbiBalOTCS OnepaTopoM CBSI3W Ha OCHOBaHWK [oroBopa 06 okasaHum ycnyr
CBA3MN.

20. [HoroBop 06 oOkasaHun yCryr CBS3W 3aKOYAETCA MNyTeM OCYLUECTBEHMS KOHKMOOEHTHbIX AENCTBUN,
NMO3BONSALLMX JOCTOBEPHO YCTAaHOBUTL BONEN3bABNEHME abOHEHTa B OTHOLLEHWMM 3aKIoyeHus goroBopa o6 okasaHum
YCNyr CBS3M, U B NMCbMeHHOW cdhopme. [JoroBop 06 okazaHum yCryr CBA3W COCTABMASIETCA B OBYX 9K3eMnnspax, OguH
M3 KOTOpbIX Bpy4yaercsi aboHeHTy. [lopsOok OCYLLUECTBMEHUS] KOHKIMOAEHTHbIX AEWCTBUA, a Tawkke WX MepeqeHb
yCTaHaBnmBarTCcs ochepToi.

MyTeM OCyLLEeCTBMNEHUS] KOHKIMIOAEHTHbIX AEMCTBUIA 3aKMioYaeTcs B TOM 4yucre [0oroBop 06 OKa3aHWM pasoBbiX
TENeMaTUYeCKnX YCNyr CBA3W B NMyHKTaX KONMEKTUBHOTO AOCTYNa. Takoi 4OrOBOP CYWATAETCS 3aKIYEHHbIM C MOMEHTa
OCYLLECTBIIEHUS MONb30BATENEM [AECTBUI, HanpaBMeHHbIX Ha MOMyyYyeHe U (UNu) MCMOoNb3OBaHWE TeneMaTUYeckux
yCnyr CBA3u.

21. B Ccny4dae 3aKro4eHuda Cpo4YHOro Aorosopa 06 okasaHuu pal3oBbIX TenemMaTtuvyeckux ycnyr cBA3U B MYHKTaX
KONNEeKTUBHOIo O0CTyna onepartop CBA3W OCYyLLeCTBIAET VID,eHTVI(bVIKaLI,VI}O nonb3osaTernen u ncnonb3yemoro mMmun
OKOHeYHoro O60py,EI,OBaHVIFI.

VpoeHTudukauus nonb3oBaTens OCYLLECTBASETCA OMnepaTtopoM CBSA3W NyTeM YCTaHOBMNEHUS amMuinm, WUMeHW,
oT4yecTBa (NpYM HanMM4uM) NOMb30OBaTENs, MOATBEPKOAEMbIX LOKYMEHTOM, Y4OCTOBEPSIOWMM NMYHOCTb, NIMOO MHbLIM
cnocobom, obecnevrBaloLLM OOCTOBEPHOE YCTAHOBMEHME YKa3aHHbIX CBEAEHWI, B TOM 4YMCfe C WCMOSIb30BAHMEM
depeparnbHoOn rocyaapCTBEHHON MHAOPMAaLMOHHON cucTeMbl "EAnHas cuctema vaeHTudmkaumm n ayTeHTudmnkauum B
nHpacTpykType, obecnednBarollen MHAOPMALMOHHO-TEXHONOMMYECKOE B3aMMOOENCTBME MHAOPMALMOHHBIX CUCTEM,
nucnonb3yembiX AN NpegocTaBNeHUs rOCY4apCTBEHHbIX M MyHULMMANbHbLIX YCIyr B 3fIEKTPOHHON dopme” (Janee -
eQuHast cuctema MaeHTUdMKauuM), WM  [OCTOBEPHOE YCTaHOBMEHWE abOHEHTCKOrO HOMepa, Ha3Ha4YeHHOro
Nnonb30BaTENO B COOTBETCTBMU C JOFOBOPOM 00 OKa3aHUM yCIyT NOABWKHOW pagnoTenedOHHON CBA3N, 3aKKYEHHbIM C
onepaTopoM CBS3U.

NaeHTUdMKaLmMsi OKOHEYHOro 06OopydoBaHUsi OCYLLECTBIISIETCA CPEACTBAMU CBA3WM onepatopa CBs3W MyTem
onpeneneHus yHrKanbHoro naeHTudgukaTopa obopyaoBaHus cetel nepeaaydm AaHHbIX.

22. OkasaHuve TenemaTU4yecKkMx YCNnyr CBA3M C nNpegocTaBfieHMeM [JOoCTyna K CEeTU nepefjavnm [AaHHbIX C
UCMNONb30BaHeM abOHEHTCKON fWHWM OCYLLECTBMSETCA Ha OCHOBaHWM [JoroBopa 06 oOkasaHuuM YCryr CBS3W,
3aKIMYEHHOTO B NMMCbMEHHON hopme.

[nsa 3aknoyeHna gorosopa 06 okasaHuWM ycnyr cBs3u C npefocTaBreHneM AocTyna K CETU nepedadu AaHHbIX C
UCMOMb30BaHMEM abOHEHTCKOM MWHMM NULIO, UMEIOLLee HaMepeHue 3akmounTb LOroBop OO OKaszaHWWM YCnyr CBS3u
(Banee - 3aaBuTenb), NOAaeT onepaTopy CBHA3W 3asiBNEHNE O 3aKnioYeHun Aorosopa 06 okazaHum ycnyr cBs3u (fanee -
3asBrEHNE).

Mopsimok pervcTpaumm M dopma 3asiBrEeHWA YCTaHaBNUBAKOTCA onepatopom cBA3uM. OnepaTtop cBsA3M 06s3aH
OMOBECTUTbL 3asiBUTENS O perucTpauum 3asiBrieHnst B 3-4HEBHbIA CPOK.

OnepaTop CBA3U He BNpaBe O0TKa3aTb 3aABUTESO B NpunemMe n pacCMoTpeHun 3adBreHnA.

23. OnepaTop CBA3M B CPOK, He MnpeBbiluarowmii 30 AHe Co AHS perncTpauumn 3assrieHusl, OCyLLECTBISET NPOBEPKy
HanMuna TEeXHWYECKON BO3MOXHOCTU AOns NPeooCTaBreHuMs A0CTyna K ceTu nepedadn AaHHbIX. [lpu ee Hanuuum
ornepaTop CBA3M 3aKMNioYaeT ¢ 3asBuUTeNnieM JoroBop 06 OKka3aHWUW YCryr CBSA3W.

24. OnepaTtop CBSI3M MMEET NMpaBO OTKasaTb B 3aKMYEHWM AoroBopa 00 oka3aHwM yCnyr CBA3W MpU OTCYTCTBUM
TEXHUYECKON BO3MOXHOCTM AN NpefocTaBfeHuMs OOCTyna K CeTM nepefavn AadHbix. [lpy 3TOM O CBOeM OTKase
onepaTop CBsi3M 00s13aH COOOLWMTL 3asBUTENIO B MUCbMEHHOW dopMe B CpoK, He npeBblwatowmin 10 aHeln co gHs
OKOHYaHMs MPOBEPKU, NpenyCMOTPEHHON MYHKTOM 23 HacToAwwmx Mpasun.
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B cny4yae oTkasa UnNu yKrNoHeHUst onepaTtopa CBSI3W OT 3aKnio4veHust ioroBopa 06 okasaHuM YCIyr CBA3W 3asiBUTENb
BrpaBe obpaTuTbCs B cyn C TpeboBaHWeM O MOHYXOEeHUM onepaTopa CBSI3W K ero 3aknodeHuo. bpemsi gokasbiBaHus
OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTU AN NpegocTaBreHnss 4oCTyna K CETU nepeaadn OaHHbIX NEXUT Ha onepaTtope
CBSI3M.

25. CTtopoHamu fgoroBopa 00 OkasaHWM YCnyr CBSi3W, 3akmnio4aemMoro B NMUCbMEHHOM dhopme, MOryT BbICTynaTb
dm3ndeckoe nNULO, opuaMveckoe nuuo Nnbo MHAMBMAOYanbHbIV NpeanpuHUMaTenb, C OOHOM CTOPOHbI, U onepaTop
CBS131, C APYrO CTOPOHbI, NPU 3TOM:

a) wmsmdeckoe nNULO MpW  3akniovYeHuM f[orosopa 00 OKa3aHuu yCnyr CBSA3W NPEeabsBNSAET  OOKYMEHT,
YOOCTOBEPSIOLLMA €ro JIMYHOCTb, 3a WCKIHOYEHMEM CryYaeB 3aKmyeHuss goroBopa 00 OKaszaHuM yCrnyr CBsi3u,
npegycMaTpyBaloLLEro OKa3aHue YCIyr C MCMONb30BaHMEM CPEACTB KOSIEKTMBHOIO AOCTYMa, WM 3aKkmioveHns
porosopa 00 okazaHuM ycnyr CBs3u ¢ Ucnonb3oBaHnem cetu "MHTepHeT".

6) NuLIo, YNONMHOMOYEHHOE Ha 3akrnodeHne gorosopa o6 oka3aHuM YCNyr CBA3W B MHTepecax opuandeckoro nuua,
npeObsaABNAET OOKYMEHT, MOATBEePXOaloLLMi ero MofMHOMOUYUA Ha 3aknoveHne aorosopa o6 okasaHuM YCnyr cBssu, U
JOKYMEHT, noaTBepaaloluiA dakT BHECEHWs 3anucu B EOMHBIA rocyoapCTBEHHbI peecTp lopuandeckux nuul, 3a
WCKIIOYEeHMeM CryYyaeB 3akMioueHVs [orosopa o6 okasaHuu YCnyr CBA3W, npedycMaTpuBaloLLEero okasaHue ycnyr c
MCMNOMNb30BaHWEM CPEeACTB KOMMEKTUBHOIO A4OCTyNa UM ¢ Ucronb3osaHnem cetn "UHTepHeT".

B) vHAMBMAYyanbHbLIA MpegnpuHUMaTenls Mpy 3akmiodeHun [oroBopa 06 okasaHuM ycnyr CBS3M npedbsBnser
OOKYMEHT, YOOCTOBEPSAILWMNA €ro NUYHOCTb, M [AOKYMEHT, MoATBepXOalowWmMiA akT BHeceHus 3anvcn B EauHbIn
roCyAapCTBEHHbIN peecTp MHAMBUAYanbHbIX NpeanpuHMMaTenen, 3a UCKNIOYEHNeM ClydaeB 3aknodeHns gorosopa 06
oKasaHuu ycryr CBS3W, npegycMaTpyBaloLLEero okasaHue YCryr ¢ UCMorb30BaHWEM CPEACTB KOMMEKTUBHOrO A0CTyna,
WM ¢ ucnonb3oBaHem cetn "UHTepHeT".

26. [oroBop 06 oKaszaHWW yCryr CBsI3W, 3akmiovaemMblil ¢ UM3NYECKMM NULOM B LeNsX MoNb30BaHUs
TeneMaTM4ecKUMU YCryramm CBSI3U ANS NNYHBIX, CEMENHbIX, IOMALLHKX U UHbIX HY>[, HE CBSAA3aHHbIX C OCYLLECTBIIEHNEM
npeanpUHUMaTENBLCKON AEATENbHOCTH, ABMSIETCS NyGNUYHLIM LOFOBOPOM M 3aKMOYaeTCs Ha HeonpeaeneHHbIi cpok. Mo
XKEnaHuWIo 3asiBUTESNS C HAM MOXET ObITb 3aKMoUYeH CPOYHbI JOroBop 06 OkasaHuM yCryr CBA3W.

27. Tpwn 3aknoYeHnn goroBopa 06 OKazaHWM YCIyr CBSA3M, 3a UCKIHOYEHWEM CPOYHOrO [0oroBopa 06 okasaHum
pa3oBbIX TENEeMaTUYECKVX YCryr CBA3W B NMyHKTax KOMMEKTUBHOMo A0CTynNa, onepaTop CBA3n 06a3aH uoeHTUMMUMpPOoBaThL
N1LO, VMetoLLiee HamepeHre 3aKnioUYUTL AOroBop 06 OKasaHUM YCnyr CBSA3W, YCTaHOBMB Creayolue AaHHbIe:

a) B OTHOWEHUM (M3NYeckoro nuua - amunno, KMMs, OTYECTBO (MpYM HanuuuM), OaTy POXOEHWS, MECTO
XUTENbCTBA, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLErO NTUYHOCTD;

0) B OTHOLLEHMN UHAMBUAYANbHOIO NpeanpuHuMaTens - dammnumio, nMs, OTY4ECTBO (MPU HaNMYUK), AaTy POXKOEHWS,
PEKBM3UTLI LOKYMEHTA, YAOCTOBEPSIOLLENO €0 NIMYHOCTb, OCHOBHOW rOCYAapCTBEHHbIA PErMCTPaLMOHHBLIN HOMEP;

B) B OTHOLUEHUM HOPUOMYECKOTO NuLa - HavMeHoBaHue ((OUPMEHHOE HaMMEHOBaHWE) OpraHu3aLuM, MecTo
HaX0XXOEeHWUs!, OCHOBHOW rOCY4apCTBEHHbIA PerMcTpauUVoHHbIA HOMEpP, MAEHTUMMKALMOHHBIA HOMEpP HaroronnaTenbLyka.

28. VgeHTudpmkauma nuua, MMEOLLEro HaMepeHve 3akniovnTb A0roBop 06 okasaHum ycryr CBSA3W, NMPOBOAMTCS
OOHUM 13 crnegyoLmx cnocobos:

a) npoBepka OOKYMEHTOB, npeaycMoTpeHHbIX HaCcTOoALLMN I'IpanmaMM, npenctaBJieHHbIX JINYHO JTULOM, UMEeKoLWnM
HamMepeHue 3aKni4nTb JoroBop 006 okaszaHun ycnyr cBA3n, onepaTtopy cBA3N UMK YNOJTHOMOYEHHOMY UM TpeTbeMy IuLy;

0) npoxoxaeHne ayTeHTUdMKaUUmM B €4VHON CUCTEME MOEHTUMUKALUMA FIMLOM, UMEIOLUM HaMEPEHUE 3aKMYnTb
noroBop 06 okasaHuM ycnyr CBA3W C WUCMOSIb30BAHMEM YCUIEHHOW KBanvULUMPOBAHHOW 3NIEKTPOHHOM NOAMUCU unu
NPOCTON 3NIEeKTPOHHOW MOAMMCU NPW YCMNOBWM, YTO MNpPU Bbldaye K4ya MPOCTOM 3MEKTPOHHOW MoAnucu NUYHOCTb
dm3nYecKoro nmua yctaHoBneHa npu JiIM4HOM npueme;

B) MCMNOMb30BaHMe YCUNEHHOW KBannULIMPOBAHHOM 3NEKTPOHHOM NOAMNUCH;

I') ncnonb3oBaHne egnHoro nopTana rocyaapCTtBeHHbIX U MyHULUMNAIbHbIX YCITYT,

,D,) ncnosib3oBaHune VIH(i)OpMaLIMOHHbIX CUCTEM roCygapCTBEHHbIX OpraHoB MNpu Hanuydnm NOAKIMOYEeHUA onepartopa
CBA3U K 3TUM CUCTEMaM Yeped eaNHY0 CUCTEMY MeXBEJOMCTBEHHOIO 3J1EKTPOHHOIO B3aMMOLENCTBUS.
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29. B poroeope 06 okazaHum yCnyr CBA3uW, 3aKio4aemMoM B NMMCbMEHHON hopMe, OOMKHbI ObiTb YKasaHbl:

a) AaTa 1 MecTo 3aKIoYeHns gorosopa 06 okasaHuM yCryr CBA3Y;

0) HaumeHoBaHWe (MPMEHHOE HaUMEHOBAHME) 1 MECTO HaxXOXOEHUsI ornepaTopa CBA3M;

B) PEKBM3UTbI pacYeTHOro c4eTa ornepaTopa CBsA3u;

r) cnegyouine ceefeHns 06 aboHeHTe:

hamununs, Umsi, OTYECTBO, AaTa POXKOAEHUS, PEKBM3UTbI LOKYMEHTA, YO4OCTOBEPSIOLLEro NUYHOCTb (CBEAEHUSt O
HauMeHOBaHWN LOKYMEHTa, Cepun U Homepe, AaTe Bblgayu, HavMeHOBaHUWM OpraHa, BblOaBLUEro LOKYMEHT, Unu koae

noapasfeneHus), - onsa gpuan4eckoro NuLa;

HavmeHoBaHue (bMpMEHHOE HaMMEHOBaHWE), MECTO HaXOXOEHMWsl, OCHOBHOW FOCYAapCTBEHHbIA PerMcTpauvoHHbIN
HOMep, MHAMBUOYAmNbHbIA HOMep HanoronnatesnbLLMKa - AN PUANYECKOTo NULa;

PEKBU3UTbI JOKYMEHTa, YOOCTOBEPSALEro SIMYHOCTb (CBEeAEHNS O HauMeHOBaHUWM AOKYMEHTa, CepuvM n HOMepe,
Aate Bblgayn, HavMEHOBaHWM OpraHa, BblAaBLIEro [AOOKYMEHT, Wnu Koge noapasfeneHvs), W [OKYyMeHT,
NOATBEpPXAaoLWNA akT BHECEHNA 3anvcu B EQMHBIN rocygapCTBEHHBIN peecTp MHAMBUAYarbHbIX NpeanpuHMaTtenen, -
ANA HaMBMAYyaneHOro npeanpuHuMaTens;

[) agpec ycTaHOBKM OOOpYAOBaHWS M OnMcaHve abOHEHTCKOW NMWMHMKM (Npy OOCTYNe K CETU nepefadun AaHHbIX C
NCMonb30BaHNEM abOHEHTCKOW NNHUN);

€) TexHW4eckMe nokKasaTenu, XapakTepusylolue KayecTBO TernemMaTUdeckux YCrnyr cBsiau (B TOM 4ucre mnorocy
MPOMNYCKaHWs IMHUM CBSI3N B CETU Nepefayn AaHHbIX);

)K) TeXHN4YeCkme HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCA Tenematundeckme ycnyrm cBA3n wu
TEXHOJT0rM4eCKn Hepa3pbiBHO CBA3aHHbIE C HUMU YCITYTU;

3) Tapudbl 1 (UNK) TapUdoHbIV NaH AN onnaThl TENEeMaTUYeCcKUX YCryr CBA3U B POCCUIMCKMX pyonisix;
1) agpec u cnocob AOCTaBK/ cyeTa 3a OkasaHHble TerneMaTu4Yeckme ycryr CBs3u;

K) npaea, 00513aHHOCTM M OTBETCTBEHHOCTb CTOpPOH, B TOM 4Huclne obsizaTenbcTBa oneparopa CBA3n Mo cobntogeHno
CPOKOB 1 nopsAnka yCcTpaHeHusA HeucnpaBHOCTEN, npenATCTBYOLWKMX NOJ1Ib30BaHUIO TenemMaTtu4eCKuMn ycrnyramm CBA3N;

n) Cpok OencTeus gorosopa ob okasaHuun yCryr CBA3w;

M) nepedeHb OOMNONMHUTENbHBLIX 00A3aTenbCTB nepes aboHeHToOM, 4OOPOBOMBLHO NPUHMMaEMbIX Ha cebs onepaTopom
CBSI3M.

30. B noroBope 06 okasaHum ycnyr CBA3M JOMKHbI ObITb YkasaHbl CriegyoLime CyLLECTBEHHbIE YCIOBUS:
a) cocTaB oKa3blBaeMbIX TENEeMaTUYECKUX YCITYT CBA3Y;

0) ncnonb3yemble aboOHEHTCKME NHTEpPdIENChI;

B) Tapuddbl 1 (MNK) TapudHble NnaHbl ANs onnaTtbl TENemMaTUYecKmx YCryr CBa3u;

r) nopsidokK, CPoK 1 dhopma pacHeToB.

31. Onepatop CBsI3V BNpaBe Nopy4nTb TPETLEMY NULLY 3aKMHOUUTL AOrOBOP 06 OKa3aHWM YCIyr CBA3U OT UMEHW U 3a
CYeT onepaTopa CBsi3W, a TaKKe OCYLLEeCTBNATb pacyeTbl C aOOHEHTOM OT MMEHM OnepaTopa CBS3W.

Mo poroBopy 06 OKas3aHUM YCNyr CBS3W, 3aKIOYEHHOMY YMONHOMOYEHHBIM TPETbMM JULOM OT UMEHU U 32 CYET
onepaTtopa CBs3u, nNpaBa W 006513aHHOCTM BO3HUKAIOT HEMOCPEACTBEHHO Y ornepaTopa CBs3M.

32. Onepatop cBA3M He BrpaBe MNpu 3aKknioYeHUn orosopa 06 okazaHuM ycryr CBsi3v HaBsi3blBaTb abOHEHTY U (1Unu)
MoMb30BaTEN OKA3aHWE MHbIX YCIYT 3a OTAEMbHYH nnarty.
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lll. Mopsaok n ycnosmusa ncnonHeHNA oroBopa o6 okasaHum ycnyr cBA3m

33. OnepaTtop cBs3un 0b0s3aH:

a) okasbiBaTb aboHeHTY W (MnM) nonb3oBaTenio TefeMaTudeckMe YCINyrM CBA3W B COOTBETCTBUM C
3aKkoHoAaTeNbHLIMU 1M MHBIMA HOPMaTMBHBLIMM NMpaBoBbIMK akTamu Poccuiickoin depepaunmn, HacToawmMn MNpasunamu,
NULEH3MEN 1 OOroBopoM 06 OKasaHUM YCnyr CBA3W,

0) u3BellaTtb aboHeHTa 1 (MnK) nonb3oBaTtenst B MecTax paboTbl ¢ aboHeHTamu U (Mnn) Nonb3oBaTeNnsaMu, Yepes
cBon cant B cetn "MIHTepHet" 1 (unn) MHopMaUMOHHbIE CUCTEMBI 00 M3MeHeHun TapmudoB 1 (MnNu) TapudHbIX NIAHOB
Ons onnaTbl TeNeMaTU4ecknx ycnyr cBsiam He MeHee Yem 3a 10 gHelt 0o BBeAEeHUs] HOBbIX TapudoB 1 (Mnu) TapudHbIX
nnaHoB. [lo 3asBneHuto aboHeHTa wusBelleHne o6 n3meHeHun TapudoB M (Unu) TapudHbIX MAAHOB NS onnathbl
TenemMaTU4eckmx yCryr CBsI3M BO3MOXHO OCYLLECTBIATb Yepe3 yKasaHHbIA UM aapec 3MEKTPOHHOM MOYTbl UMK NINYHBINA
KabuHer;

B) Ha3Ha4aTb MO COMMAacoBaHW C abOHEHTOM U (MrM) MONb30BaTENEM HOBbIE CPOKM OKa3aHUs TenemMaTUy4ecKux
ycnyr CBsi3W, €Cnn HecoOntoaeHne yCTaHOBMNEHHOTO cpoka Obino obycnoBneHo obCTOATENbCTBAMM HEMPEOAONTUMON
cunel;

I) YCTPaHsTb B YCTAHOBMNEHHBIA CPOK HENCMPABHOCTM, NPENSATCTBYHOLLNE MOMb30BAHUIO TENEMATUYECKUMM YCIyramm
CBA3n. VH(opMaumss o cpokax YCTpaHeHUs HeucnpaBHOCTEN, MNPEensaTCTBYIOWMX MOMb30BaHWMIO YCryramm CBSA3W,
pa3mMeLLaeTca Ha canTe onepartopa cBs3u B ceTn "UHTepHeT";

) u3BewaTtb aboHeHTa u (Mnu) nomnb3oBaTtens yaobHbIM AMs HWX CNocobOM He Mno3gHee yYem 3a 24 4yaca o
OencTBUsX, NpeanpUHUMaeMbIX B COOTBETCTBUN C MyHKTOM 34 HacTosAwmx MNpasun;

€) BO30OHOBUTbL OKa3aHWe TenemMaTudeckmx yCnyr cBsiau aboHeHTY 1 (Mnu) Nonb3oBaTento B TEYEHUE CYTOK CO [HS
npeacTaBneHnst OOKYMEHTOB, MOATBEPXKAAOLMX NMKBMAALMIO 3340IMKEHHOCTM MO onfate 3Tux ycnyr (B cnydae
NPYOCTaHOBMNEHNUS OKa3aHusl yCnyr);

X) obecneunTb B LIEMsIX OKa3aHUs TerneMaTUYeckux YCryr CBS3W BblaerneHne aboHEeHTCKOMY TepMuHary CETeBOro
agpeca;

3) BbINOMNHATL 00513aTEeNbCTBA, NPeayCMOTPEHHbIe NogNyHKTOM "M" nyHkTa 29 HacToswwmx [MNpaswun;

M) UCKMHOYUTb BO3MOXHOCTb [0CTYNa K MHOPMAaLMOHHLIM CUCTEMaM, CEeTeBble afpeca UM YHUULIMPOBaHHbLIE
yKasaTenu KoTopblXx aboHEeHT coobLUaeT onepaTopy CBsi3W B MpeayCMOTPEHHOM OOroBopoM 06 okazaHwuuM ycrnyr CBsi3u
BuaE;

K) Mnpyv MOCTYNMeHWM COOTBETCTBYIOLLErO 3ampoca OT oOpraHa, OCYLLECTBMAIOLWEro OnepaTUBHO-PasbICKHYO
OesATeNnbHOCTb, B TedeHue 3 pabouvx OHeM co OHA MNOfy4YeHWs Takoro 3anpoca HamnpaBuTb abGoHeHTY 3anpoc C
TpeboBaHMeM MOATBEPAUTL COOTBETCTBME MEPCOHambHbIX [AaHHbIX (aKTUYECKOro MoMb3oBaTens CBeAeHUAM,
3asBreHHbIM B JOroBope 06 OKa3aHUM YCNyr CBSA3W, C yKasaHWeM AaTbl NpekpalleHnUs oka3aHua YCNyr CBS3W B cryyae
HEMoATBEPXAEHNSA COOTBETCTBUS NEPCOHArNbHbIX AaHHbLIX OAHUM UM HECKOMbLKAMM U3 CriedyroLLuX crnocoboB:

nyTem OTnpaBKN KOPOTKOIro TEKCTOBOIo COOGLLI.eHI/lﬂ Nno ceTu NoaBMKHON pa,QI/IOTeJ'Ie(*)OHHOVI CBA3MN;

nyTem OTNPaBKM COOBLLEHMS C MCMONIb30BaHWMEM CMNPaBOYHO-MHPOPMALIMOHHOW Cryx0bl onepatopa CBsidu, B TOM
yucne aBToMHopMaTopa;

C ucnomnb3oBaHnemM cetn "WIHTepHeT", B TOM 4ucne nyTem OTNpPaBKM COOOLLEHUS MO 3MEKTPOHHOW mnoyTte (mpu
Hanuumm agpeca) nubo NyTeM OTNpaBk/ YBEOOMIMEHUS C MCMOMb30BaHWMEM CUCTEMbl CaMoobCnyXMBaHWSA onepaTtopa
CBSI3M, Yepe3 KOTOpyK abOHEHTOM OCYLUECTBMASETCA OOCTYN K CBeAEeHUsIM 00 OKasbiBaeMbIX €My TefnemMaTU4ecKux
ycryrax CBsi3u 1 0 pacyeTax C OnepaTopoM CBA3W, a Takke K MHOM MHOpMaLun (NUYHBIA KabMHET);

) NOBTOPHO MHKPOPMUPOBaTL aBGoOHEHTa B Mopsiake, NpPedyCMOTPEHHOM MOAMNYHKTOM "K' HACTOSLLero MyHKTa, O
Ccpokax nNpekpallleHUs OKasaHust YCMyr CBA3W B ClNy4dae HenoaTBepXOeHWs COOTBETCTBMSA MEPCOHanbHbIX [AaHHbIX
(hakTMYecKoro nonb3oBaTens CBEAEHMSM, 3asBrieHHbIM B AoroBope 06 OkasaHuM yCnyr CBsi3W, He nosgHee 4Yem 3a 3
CYTOK 10 NpeKpaLLleHnst OKa3aHUsa YCyr CBA3W;
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M) obecnednTb AN abOHEHTa BO3MOXHOCTb MOATBEPKOAEHNS COOTBETCTBUSI MEPCOHANbHLIX AaHHLIX hakTU4ecKoro
nonb3oBaTens CBeAeHMsAM, 3asiBfEeHHbIM B [OroBope 00 okasaHuM yCrnyr CBs3W, NyTem MpeacTaBneHus orepatopy
CBSI3M JOKYMEHTa, YAOCTOBEPSILLErO JIMYHOCTb, @ Takke MCMNOMb30BaHMS OAHOMO M3 MpedoCTaBfseMbIX OnepaTopoMm
CBsI3M CMnocoboB (Npy KX HanmuumuM), yKasaHHbIX B nognyHkre "X" nyHkra 35 HacTtoswmx [Mpasun, npovHdopmMupoBas
aboHeHTa 0 Takux cnocobax Npv HanpaeeHMM emMy 3anpoca B COOTBETCTBUM C NOAMNYHKTOM "K' HACTOsILLEro nyHKTa nmbo
yKa3aB B 3anpoce 3eKTPOHHbIM aapec CTpaHuLbl carita onepatopa CBA3u B ceTU "HTepHeT", Ha KOTOpOoW pasmMelleHa
MHdOopMaLMsa O Takmx cnocobax.

34. OnepaTtop cBA3K BNpaee:

a) MpuvoCTaHaBnMBaTb OKas3aHWe TenemaTudeckux ycryr cBA3uM aboHeHTy u (Mnu) nonb3oBaTento B criyyae
HapyLLeHnst aboHEHTOM 1 (Unn) nonb3oBaTenem TpeboBaHUn, NpeayCMOTPEHHbIX JOrOBOPOM 00 OKa3aHuM yCnyr CBSA3M, a
TaKke B Cny4asix, yCTaHOBIMEHHbIX 3aKoHoaaTenbcTBoM Poccuiickon deaepaumu;

6) OCyLLecTBNATb OrpaHWyYeHne OTAENbHbIX AENCTBUN aboHeHTa U (Mnu) nonb3oBaTens, ecnv Takve AeicTBUS
CO37al0T Yrpo3y AN HopManbHOro dyHKLVUOHUPOBAHWS CETU CBA3M.

35. ABOHEHT 00sA3aH:

a) BHOCUTb NnaTty 3a OKa3aHHble eMy TenemMaTtudeckme ycriyrm cBdA3M U MHble npeaycMoTpeHHble OO0roBopoM 06
OKasaHun ycnyr ce43u ycnyrm B noJiHom obbeme n B I'Ipeﬂ,yCMOTpeHHbIﬁ [0orosopom 06 okazaHum ycnyr cBA3U CPOK;

6) ucnonb3oBaTb ANS MOMyYeHUs TenemaTuveckux ycnyr cBssu obopyaoBaHue W nporpammHoe obecneveHue,
KOTOPOE COOTBETCTBYET YCTaHOBIEHHLIM TpeboBaHusAM;

B) coobLaTh onepaTopy CBSA3W B CPOK, He npesbiwatowmin 60 gHen, 0 NpekpaLleHun CBOUX Npae BRageHust n (1nm)
Monb30BaHVs NOMELLEHEM, B KOTOPOM yCTaHOBNEHO obopyaoBaHWe, a Takke AOCTOBEPHble cBedeHUs 006 M3MeHeHMsX
JaHHbIX, YKasaHHbIX B NoAnyHkre "r" nyHkTa 29 Hactoawwmx [MpasBun, B CpoK, He npesbiwaoowmid 60 aHen co OHs
N3MEHEeHWs1 YKa3aHHbIX CBEAEHWN;

r) cogepxaTb B UCMPaABHOM COCTOSIHUM abOHEHTCKYIO NMHWIO U MONb30BaTeNbCKoe (OKOHEYHOE) oGopydoBaHve,
HaxogsLumecs B NoMeLleHun aboHeHTa, a Tarke cobniogatb npaBuna aKkcniyaTaumm 3Toro 06opyaoBaHus;

4) npegnpvHMMatb Mepbl MO 3awmte abOHEHTCKOro TepMMHana OT BO34EeWCTBMS BPEOOHOCHOTO MpOrpamMmmMHOro
obecneyeHus;

€) NpenaTcTBOBaTb PACMpPOCTPAHEHMIO CMama M BPeOdoHOCHOTo MPOrpamMMHOrO obecredeHnss ¢ ero aboHEHTCKOro
TepMuHana;

)K) npn nocTtynneHunn 3arnpoca OT oneparopa CBA3U C TpeﬁoBaHMeM noaTBepAnTb COOTBETCTBUE MEPCOHAlbHbIX
OaHHbIX (*)aKTVI'«-IeCKOFO nonb3oBaTtend cBeaeHunAM, 3adaBJiIEHHbIM B O0OroBope 06 okaszaHuu ycnyr cBdA3n, OCyLLeCTBUTb
noaTeepxXxageHne nepcoHanbHbIX OaHHbIX NyTeM MnpeacTaBlieHUA onepartopy CBA3WM AOOKYMeHTa, yOoCToBepArLllero
JINYHOCTb, N OOHUM U3 crneayrLnx npenocTtaBiidemMbiX onepartopomM CBA3N cnocoboB:

nyTeM HanpasfieHNs onepaTtopy CBS3M 3MEKTPOHHOrO AOKYMEHTa, MOAMUCaHHOIO YCUIIEHHOW KBanuduLMpoBaHHOM
3IEKTPOHHONM noAanucblo, NMBo Npy OCyLEeCcTBIIEHMM LOCTYNa K CUCTEME CaMOOOCyXXMBaHWUS ornepartopa CBs3W, Yepes3
KOTOpPYI0 abOHEHTOM OCYLLECTBASIETCA OOCTYN K CBEOEHMAM 00 OKasblBaEMbIX €My TenemMaTU4eCKUX yCriyrax CBA3n 1 o
pacyeTax C ornepaTopoM CBsi3W, a Takke K WHOW MHdpopMauum (NUYHBIR KabWHET), C UCMNONb30BaHWEM YCUIEHHON
KBanmLUMpPOBaHHOW 311EKTPOHHOWM MOANUCH;

C MCMONb30BaHNEM eVHON CUCTEeMbI MOEHTUMKALMM MPY HaNUYMmM NoaTBEPKAEHHON YYETHON 3amnmcu B CUCTEME;

3) NpeacTaBnATb onepaTopy CBSA3M B TeveHue 15 gHen co OHSA 3akryeHus goroBopa 06 OokasaHum yCryr CBS3W
OOCTOBEpPHbIE CBEAEHVS O nuuax, UCMonb3yloLmx obopyaoBaHue aboHeHTa - opuandeckoro nuua (MHAMBUAYarnbLHOro
npegnpyHuMaTtens), cogepxaiwime daMmunum, umeHa, oT4ecTBa (MpU HanNu4YuM), Satbl POXKOEHNS, PEKBU3NUTLI OOKYMEHTA,
yOOCTOBEPSIOLLEro fMYHOCTL (HaMMeHOBaHWe, cepusi M HOMep, AaTa BblAayn, HaMMeHOBaHWe opraHa, BbiAaBLUero
OOKYMEHT, Unn Koa nop,pa3p,eneHM;|), a B Ccliydae CMeHbl Nnnl, MCNonb3YHLWKnX OGOpyp,OBaHVIe ropunagndeckoro nuua
(vHavBMOyanbHOrO npegnpuvHUMaTens), - npeacTaBNsATb COOTBETCTBYHOLUME [OOCTOBEPHbIE CBEAEHUS O HOBbIX
nonb3oBaTterdax He no3gHee 15 ,EI,HeI7I CO OH4, Koraa emy cTtano UM3BeCTHO O TakOM U3MEHEHUN. Tpe6OBava HacTosALLEero
noAnyHKTa He pacnpoCTPaHslTCA Ha [AOroBopbl 00 OKazaHWW YCNnyr CBA3W, 3aknii4vaemble B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon degepaumm O KOHTPaKTHOW cucTeMe B cdiepe 3akynok ToBapos, paboT, ycnyr aons
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obecrneveHnsi rocygapCTBEHHbIX M MyHULIMMNANbHBIX HYXO M 3akoHogaTenbcTBOM Poccuiickon depepaumm o 3akynkax
TOBapoB, paboT, yCnyr oTaenbHbIMU BUAAMM IOPUANYECKUX NALL.

36. AGOHeHT BnpaBe:

a) OTKa3aTbCA OT ornfatbl TenemMaTtudeCKnx ycrnyr cBdA3n, He npenycMOTpPEeHHbIX 40oroBopoMm 06 okasaHuu ycnyr
CBA3U 1 nNpegoCcTaBIIEHHbIX eMYy ©e3 ero cornacus;

6) HasHa4aTb NO corfiacoBaHUKO C ornepaTtopoM CBA3N HOBble CPOKU OKa3aHWA Tenematuyveckux ycnyr cBA3n, ecrnn
HecobnogeHve YCTaHOBJ1€HHOIo CpoOKa Obino 06ycnosneHo obcTosATenscTBamMu Henpeo,qonwmoﬁ CUnbl;

B) TpeGoBaTb OT ornepaTopa CBA3W MCKMOYEHMS] BO3MOXHOCTU A0CTYyNa K MHAOPMaLMOHHBIM CUCTEMAM, CETEBble
aapeca WnNU YHUUUMPOBaHHBLIE YKasaTenu KOTOpbiX aboHeHT coobliaeT onepaTtopy CBS3WM B MNpedyCMOTPEHHOM
[0roBopom 06 OKasaHuM yCnyr CBSA3W BUAE;

I') nony4vyatb MHQOPMaUUIO O TernemaTudeckux ycrnyrax CBHA3W, OKasblBaeMblX ONepaTopoM CBS3W, M COCTOSHUM
pacyeToB 3a HUX, a TakKke WHYH MHGOPMALMIO B 9MNEKTPOHHOM BuAE C WCMOMb30BaHWEM €4UHOro noprana
rocyaapCTBEHHbIX M MyHULMUNAMNbHbLIX YCYr Npy YCNOBUM TEXHUYECKON peanusauum Tako BO3MOXHOCTW OrnepaTopoMm
CBA3N.

37. MNonb3oBaTenb 06s3aH:

@) BHOCUTb MnaTy 3a OKa3aHHblE EMy TeNeMaTUYeCcKMe YCIyri CBA3W U UHbIE YCIYTW, NPeayCMOTPEHHbIE LOrOBOPOM
006 okazaHuu ycnyr cBsi3u, B MNOMHOM OObEME;

6) ncnonb3oBaTtb A1 NOJNyYeHUA TenemMatuvyecKux ycnyr CBA3U o6opyn0|3aHme 1 nporpamMmmMmHoe obecne4eHue,
KOTOpO€E COOTBETCTBYET YCTaHOBJ1IEHHbIM TpeGOBaHI/IFlM;

B) npegnpuHUMaTb Mepbl Mo 3awute aboHEHTCKOro TepMuHana OT BO3AEWCTBUS BPEOOHOCHOrO MNpPOrpaMMHOro
obecnevyeHus;

r) NMPensaTCcTBOBaTb PACMPOCTPAHEHUI0 crama W BPedoHOCHOrO MPOrpamMMHOT0 oBecredeHnss C ero aboHEeHTCKOro
TepMuHana.

38. lNornb3oBaTens BNpase:

a) OTKa3aTbCA OT onfatbl TeNnemMaTtudeCKnx ycrnyr cBdA3n, He npenycMOTpPEeHHbIX 40oroBoOpoM 00 okazaHuu ycnyr
CBA3U N nNpenoCcTaBIIEHHbIX eMYy 6e3 ero cornacus;

6) HasHa4yaTb MO COrMacoBaHUIO C OMepaToOpPOM CBSI3M HOBblE CPOKW OKasaHWsl TENneMaTU4eckux ycryr CBs3u, ecnu
HecobnioJeHre YCTaHOBINEHHOIO Cpoka Gbino 0BycroBneHo 06CcToATENbCTBaMI HENPEOAONUMON CUMbI.

IV. Popma 1 nopsiaoK pacyeToB 3a OKa3aHHble TerieMaTu4yeckue ycnyru cBasm

39. Onnata okasaHHbIX TenemMaTU4ecKnX YCryr CBA3N MOXET OCYLLECTBMAATLCA N0 aBOHEHTCKOW, MOBPEMEHHON MU
KOMOVHMPOBaHHOW cucTeMe ornnaTbl, N0 06bemy MNPUHATOW, M (UNK) NepesaHHoW, M (Mnu) OTNpaBneHHOW, U (unwn)
obpaboTaHHOM, 1 (MNn) XpaHMMow nHdopMaLm Nbo No akTy oKasaHUs eAVHUYHOW YCIyTu.

Onepatop cBsi3n He BnpaBe TpeboBaTb MnaTy 3a oKa3aHue TenemaTU4eckux ycnyr CBs3au 3a TOT Nepuos, B Te4eHue
KOTOPOro OKasaHWe TernemaTU4YecKMx YCNyr CBS3M MPUOCTaHaBMMBANoOCb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckon denepaumu.

OnepaTop CBs3n 00s13aH BECTU nuueBble cyera aboOHEHTOB, Ha KOTOpPbIX OTpaXatoTCA MNocTynjieHne cpencTs
onepartopy CBA3W, a TakKke cChnuncaHne 3TUX CpeacTB B CYET ornatbl TenemMatudecCcKnx ycnyr cBA3W, OKa3aHHbIX B
COOTBETCTBMKN C O OroBOPOM 06 okazaHum yCnyr cB43W.

40. TenemaTmyeckue YCnyrm CBs3M B 4acTuM MNpegocTaBfeHuMsl AocTyna K cantam B cetun  "WHTepHer",
VHGOPMALMOHHBIM CUCTEMaM M MporpaMMam Afsi 3MEKTPOHHbIX BbIMUCIUTENBHBbIX MALUWH, BKIHOYEHHLIM B MEpPeYeHb
OTEYECTBEHHbIX COLMANBHO 3HAYMMbIX MH(OPMALMOHHBIX PECYPCOB, OKasbiBalOTCsl 0e3 B3MMaHusA nnatbl abOHEHTY-
rpaxxganHvHy. lMonoxeHust HacTosiLero ab3aua He pacnpoCTPaHSATCS Ha OKa3aHUe Takux YCryr CBs3M B Criyvae Mx
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OKa3aHuda C ncnosfib3oBaHnemM CnyTHUKOBbIX ceTen cBA3un.

41. B uensx nogTeepxaeHus rpaxgaHctsa Poccuiickon degepaunm aboHeHTa-rpaxaaHrHa onepaTop CBsS3U Bnpase
MCMonb30oBaTb €4UHYI0 CUCTEMY WOEHTUMMKALMU MpU HanmuMumu y aboHeHTa-rpagaHuHa MNoATBEPXKOEHHOW Y4YETHOWM
3anncu B cUCTEMe.

42. OkasaHue Tenematudeckmx ycnyr cBasun 6e3 B3vMaHus nnaTtbl B 4acTW NpefocTaBneHus A4ocTyna aboHEHTY-
rpaxgaHuHy Kk camtam B cetu "WHTepHeT", WHGOPMauMOHHBIM CUCTEMaM W nporpamMmaMm Ans  3MeKTPOHHbIX
BbIYUCTIUTENbHBIX MaLUWH, BKIIOYEHHbIM B MEPEYEHb OTEYECTBEHHBIX COLMabHO 3HAaYMMbIX MHGHOPMALMOHHBIX PECYPCOB,
OCYLLUECTBIISIETCS C MOMEHTa MOJly4YeHnsl onepaTopom CBSI3W cornacusi aboHeHTa-rpakdaHnHa Ha MnoslyyYeHue Takux
YCNyr, AEACTBYIOLWEro B TedeHne 7 CyTOK, MyTEeM MepeHanpaBrieHs aboHEeHTa-rpaXgaHuHa Ha CTapTOBYH CTpaHuLy
nepevHst OTe4ECTBEHHBLIX COLManbHO 3HAYMMbIX MHCPOPMALIMOHHBLIX PECYPCOB Ha €AMHOM rnopTarne rocy4apCTBEHHbIX U
MyHMUUNAMbHBIX YCAYT. YKa3aHHbIe YCIyrM CBA3N OKa3biBalOTCA abOHEHTY B Criyyae cornacus aboHeHTa Ha nonyyeHve
TaKkux yCcrnyr OgHMM U3 CriegyroLmnx cnocoboB, NO3BONSAIOLLIMX JOCTOBEPHO YCTAaHOBUTL €70 BONEN3bSABIEHNE:

(ABG3au B pegakumun, BBeOeHHOM B gencteme ¢ 1 ceHTabpsa 2024 roga noctaHoBneHuem [NpasutensctBa Poccuickon
Pepepaumm ot 30 ceHTAGpsa 2023 roga N 1617. - Cm. NpedblayLwlyo pegakumio)

a) c wucnonb3oBaHWeM cetn "NHTepHeT", B TOM 4uCre NyTeM COBEPLUEHUS KOHKMHOOEHTHbIX OEWCTBUA Npu
OCyLLlecTBNEeHUM [ocTyna K CUCTeMe CaMoOBCrnyXuBaHUA onepaTtopa CBS3WM, 4epe3 KOTOpyt aboHEeHTOM
OCYLLIECTBNSAETCA AOCTYN K CBeAEHUsIM 00 OKa3biBaeMbIX My yCryrax TefnedoHHON CBA3M MU O pacyeTax C onepaTtopom
CBA3W, a Takke K MHOW MHAOPMaLUM (NNYHBIA KabuHeT);

6) nocpedCTBOM €4QUHOrO mopTana rocy4apCTBEHHBIX U MyHUUMNAnbHbIX YCAYr ¢ aBTopu3auuelit Yepes efauHyto
cucTeMy uaeHTudmMKauum.

43. Ooctyn Kk canmtam B cetn "VIHTepHeT", WH(OPMAaLMOHHBIM CUCTEMaM M MporpaMmam AN 3NeKTPOHHbIX
BbIYUCIIUTENbHBIX MalWH, HE BKITHOYEHHbIM B MEPEYEHb OTEYECTBEHHBLIX COLMANbHO 3HAYMMbIX MHEOPMALMOHHBIX
pecypcoB, Npu oka3aHuM YCIyr CBsI3N B COOTBETCTBMM C NYHKTOM 40 HacTosAwmx [MpaBun He ocyLLecTBNsaeTcs.

44. Mnata 3a NpedocTaBreHne onepaTopom CBs3M AOCTYNa K CeTH nepeaaydn AaHHbIX B3MMaeTCsl OfHOKPATHO.

Tapud Ha npegocTaBneHne onepaTopoM CBsi3W AOCTyNa K CETU nepedadn OaHHbIX yCTaHaBMBAETCS ONepaTopom
CBSI3M CaMOCTOATENbHO, ECN UHOE He NpedyCMOTpeHo 3akoHoaaTenbCTBOM Poccuiickoin denepaumm.

45. EgnHuua Tapudmkaummn notpebneHns TenemMaTndeckux yCryr CBsi3au yCTaHaBNMBAETCH ONepaTopoM CBA3N. Yder
noTpebneHHbIX Monb3oBaTefieM YCryr CBA3W BedeTCs B COOTBETCTBUM C MPUHATON OMepaTopoM CBSA3W eAuHUuEn
Tapudmkaumu.

46. Tapudbl 1 (Mnun) TapudHble NaHbl 4Ns onfaTtbl TernemMaTtudeckmx yCnyr CBsA3n, a Takke CTOMMOCTL HEMoSTHOM
eavHuUbl TapudmrKaumm ycTaHaBNMBAOTCSA ONEpaTopoM CBSI3W, €CINU MHOE He MPefyCMOTPEHO 3aKOHOA4ATENbCTBOM
Poccuitckon ®enepaumu.

47. Ina usndecknx nuu, UCMonb3yoLLMX TerneMaTnyecknue yCnyri CBA3n B JNIMYHbIX LEensx, ons drsndeckvx nuuy,
WHAMBUAYanbHbIX NpeanpuHUMaTeneit U Ans puandeckux nul, NCNonb3yLWwux TeNeMaTuieckme yCnyr CBssun B UHbIX
uensax, MoryT GblTb YCTaHOBMEHbI pasnuyHble Tapudbl U (Mnv) TapudHble NaHbl 4N onnaTthl TeNnemaTUYeckux ycnyr
CBSI3N.

TapupHbIM NNaHOM MOryT ycCTaHaBnuBaTbCs AuddepeHUnpoBaHHble Tapudbl MO BPEMEHU CYTOK, OHSAM Hedenwu,
BbIXOOHbIM W NPas3gHWYHBbIM OHAM, Mo o6bemy MpUHATOW, U (MNW) nepedaHHoW, W (MnM) OTMpaBMNEHHOW, W (uUnwn)
0bpaboTaHHON, 1 (UNK) XPaHNMOWN NHPOPMALUN.

48. Onnarta TenemarM4yeckmx ycrnyr CBs3n OCYLLECTBMSAETCA B POCCUMCKUX PyOnsix B COOTBETCTBUM C BblOpaHHbIMU
aboHeHTOM U1 (Mnn) nonb3oBaTenem TapndoM 1 (Unu) TapudHbIM NNaHOM AN OonnaTbl TenemaTu4eckmx yCnyr CBa3u.

49. OcHoBaHMEM AOnNs BbICTABMNEHMS cuYeTa a60HeHTy mnn cnmcaHma cpeagcte €  nuvueBOro c4era 3a
npenocTtaBlieHHble TenemaTtudeckme YCnyrn CBA3U ABNAOTCA AaHHble, NOoJlyYeHHble C MNOMOLLbIO O60pyD,OBaHVIFI,
MCnorib3yemMoro onepaTtopom CBA3N Oana yyvyeta ob6beMa oKkasaHHbIX UM TerneMaTU4ecKmx yCnyr cBA3W.

50. Onnata TenemaTn4eckux ycnyr CBs3v MOXET OCYLLECTBNATLCS NPY MOMOLLM KapTbl ONMaThl, KOTopas COAepXUT
3aKoAMPOBaHHYI0  MHOpMaLMio, UCMoNb3yemyto Ansi  COOOLUEHWst ornepaTtopy CBsi3W CBefeHul o6 onnate
TenemMaTU4eckux ycnyr CBs3u, a Taioke CreayoLLy o MHGopMaLUIo:
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a) HanMeHoBaHne (d)I/IpMeHHOG HaI/IMeHOBaHI/Ie) oneparopa CBA3W, TeneMarn4eckme ycnyrm cBA3n KOToOporo MoryTt
ObITb onnayeHbl nyTemM UCnofib30BaHUA KapTbl onnaThbl;

6) pasmep aBaHCOBOrO NnaTexa, BHECEHVE KOTOPOro rnoATBepXKAaeT KapTa onnatbl, UM obbem TenemaTu4eckmx
YCIYT CBSA3M, KOTOPbIE MOXET NOIY4YUTb MOMb30BaTeNb NPU ee UCToNb30BaHNUY;

B) CPOK OeNCTBUSA KapTbl onnarkbl;

r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedoHOB ornepaTopa CBSA3MW;
[) NpaBu1na norb3oBaHNs KapToK onnarbl;

e) naeHTUUKaLMOHHbIA HOMEP KapThl OnnaThbl.

51. AGOHeHT W (Mnu) nonb3oBaTeNb UMEKT NpaBo 0GPaTUTLCS K onepaTopy CBA3WM C TpeGoBaHMeM Bo3BpaTa
CPEefCTB, BHECEHHbIX MM B Ka4eCTBE aBaHCOBOrO MrnaTea, B TOM YMCIe C UCMOMb30BaHNEM KapThbl OMnarhbl.

Onepatop cBA3n 06513aH BEPHYTb aBOHEHTY 1 (MIM) NOSb30BATEMN0 HEMCMNONb30BaHHbLIN OCTATOK CPeACTB.

52. Cuder, BbICTaBNSIEMbII abOHEHTY 3a OKa3aHHblE TernemaTudecKkMe YCNnyrm CBA3u (Janee - CYer), sIBNsiercs
pacyeTHbIM OOKyMeHTOM. B pgoroBope 06 okasaHum ycnyr CBA3M C abOHEHTOM - topuMaMYECKMM nuuom Nnbo
WHAOMBUAYarnbHbIM MNPeanpuUHUMAaTenemM CTOPOHbl BMpaBe CaMOCTOSTENbHO OnpenenuTb TpeboBaHMS K CBEAEHUSM,
KOTOpble JOMKHbI ObITb OTpaXeHbl B cyeTe. B cueTe oTpaxaloTcs AaHHble 0 AeHeXHbIX 00A3aTenscTBax aboHeHTa. Cyer
COOEPXUT criegytolmne cBefeHns:

a) pekBU3NTbI orepaTopa CBA3Y;

0) cBegeHusa 06 aboHEHTE;

B) pacyeTHbIV Nepvom, 3a KOTOPbI BbICTABAETCS CYET;

r) HOMep N1LEBOTO cYeTa aboHEHTa;

A) OaHHble 0 CyMMapHOM KONMYecTBe OKa3aHHbIX TefleMaTMyeckux YCIyr CBA3M 3a pacyeTHbIN nepuog v nepvog
OKasaHus TernemMaTuyeckmx yCnyr CBA3u, a Takke o6beM Kakaon TenemaTtuyeckon ycnyrm CBs3n, okasaHHON aboHEHTY;

e) obwas cymma, npegbsaBnsemas K onnare;

X) pasmep ocTaTka cpeacTB Ha NULEBOM cYeTe (Npy aBaHCOBOM NiiaTexe);
3) naTa BbICTaBMEHNS CYETa;

1) CPOK onnaTbl CYETa;

K) CymMma, npegbdBnidemMasd K onnarte no Kaxaomy Buay TeneMatndyeckux ycnyr CBA3U U TeXHONOrm4ecku
Hepa3pbIBHO CBA3AHHbLIX C HUMW YCIYT;

I'I) BUAbl OKa3aHHbIX TENemMaTn4eCKnxX yCcriyr CBA3W.

53. Onepatop cBs3u 06s13aH obecnevnTb 4OCTaBKy abOHEHTY cYyeTa And onnaTbl OKa3aHHLIX TENeMaTU4eCcKUX ycnyr
cBA3K B TedeHne 10 gHen co OHS BbICTaBMNEeHUsA cyeTa.

54. Pac4yeTHbIin nepuop, 3a KOTOPbLIA BLICTABMNAETCA CUYET, He [IONMKEH NpeBbIaTh OMH MecsL.

55. Mo obpalleHnio aboHeHTa onepaTop CBS3W NpPOM3BOAWUT AeTanu3auuio cyeTa, TO eCTb MnpenocTaBnser
[OMOSHUTENBHY0 MHOPMaLMIO 06 OKa3aHHbLIX TENEMaTUYECKMX YCIyrax CBS3N.

56. ABOHEHT UK (unM) nonb3oBaTenb BMNpaBe MNoTpeboBaTb BO3BpaTa CPeACTB, YNnayeHHbIX aBaHCOM 3a
Nnornb30BaHWe TenemMaTu4ecKkUMM YCrnyramm cBasu, 3a nepuo, Koraa oTCyTCTBOBana BO3MOXHOCTb MOMb30BaHNSA TakiMu
TenemMaTM4eckUMM yCryramMmm CBs3M He Mo BUHe 3TUX aboHeHTa 1 (Unu) nonb3osarterns.
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V. NMopsaaok 1 ycrnoBus NPUOCTaHOBIEHUS, U3MEHEHUSA, NPeKpPaLLEeHUA U pacTopXXeHUA AoroBopa
06 oKasaHuu ycnyr cBAsm

57. ABoHeHT Brpase B ntoboe Bpemsi B OQHOCTOPOHHEM MOPsSiAKE PacTOPrHyTb AOroBop 06 okasaHum ycryr CBs3u
npv yCnoBun onnartbl UM MOHECEHHbIX ONEPaTopoOM CBSI3W pacXo4oB MO OKa3aHUK eMy TenemMaTUYecKuMX YCryr CBS3W.
MopsiAoK OOHOCTOPOHHErO OTKa3a OT WCMOSTHEHUst JoroBopa 00 OkasaHuWM yCryr CBsI3WM OMpenensieTcs O4oroBopoMm 06
OKasaHuW yCIyr CBSI3N.

58. B cny4asx, npeayCMOTpPeHHbIX 3akoHogaTenbCTBOM Poccunckon Pepepaumun, unuv B Criydae HapylleHus
aboHeHTOM TpeboBaHWUIA, YCTaHOBIIEHHbIX JOFOBOPOM 00 OKa3aHuu yCnyr CBsidM, B TOM YMCNe Cpoka onfaTtbl Oka3aHHbIX
TenemMaTn4eckmx yCryr cBsiau, onepaTop CBs3M UMEET MpaBO NPUOCTAHOBUTL OKa3aHWe TernemMaTU4eckux yCnyr cBs3m 4o
YCTPaHEHUs1 HApyLLEHWUs, MMCbMEHHO YBEAOMUB 06 3TOM aboHeHTa.

Ecnn aBoHEHT He yCTpaHUT HapylleHue B TevyeHue 6 MecsiueB CO AHS MOMyYeHUst UM MUCbMEHHOro yBeOoOMITEHNS
onepartopa CBsi3M O HaMEPEHWU MPUOCTAHOBUTL OKa3aHWe TeneMaTUYeckux YCryr CBs3W, onepaTop CBs3W BripaBe
pacToprHyTb A0roBop 06 oka3aHWM YCIyr CBSA3M B OAHOCTOPOHHEM MOpsiaKe.

59. Mo nucbmeHHOMy 3asBreHuo aboHeHTa onepaTop CBA3W 06si3aH 6e3 pacTopxeHus gorosopa 06 okasaHum ycnyr
CBSI31 NPUOCTAHOBWUTL OKa3aHWe TernemaTuyeckvx ycnyr cBasu aboHeHTy. lNpu aTom ¢ aboHeHTa B3uMMaeTcsl nnara 3a
BeCb nepwvon, yKa3aHHbII7I B 3adBJieHN, B COOTBETCTBUN C YCTAHOBJIEHHbIM O1A TakKux cly4yaeB Tapwcbom.

60. [encteue goroBopa 06 OkaszaHWM YCIyr CBA3W, NpegycMaTpuBaloLLEero npegocTaBfieHMe [ocTyna K Cetu
nepegayv AaHHbIX C UCMOMb30BaHWEM abOHEHTCKOM fMHUM, MOXET OblTb MPUOCTAHOBIEHO MO NUCbMEHHOMY 3asiBNEHUIO
aboHeHTa B cnyyae cgadun B Haem (nogHaem), apeHgy (cybapeHgy) NOMELLEHUsl, B TOM YMCIE XUMOro NMoMELLEHNs, B
KOTOPOM YCTaHOBMEHO 00OpydoBaHMe, Ha CPOK AENCcTBMSA [OoroBopa Hamma (nogHarnma), apeHabl (cybapengbl). C
HaHvMaTenem (nogHaHumaTenem), apeHgaTopoMm (cybapeHOaTopom) MOMELLeHWs,, B KOTOPOM  yCTaHOBMEHO
obopygoBaHue, MOXeT ObiTb 3aknioyeH OOroBop 00 OKasaHuu yCrnyr CBA3M Ha CpOK AeNCcTBMA [AoroBopa Hanma
(nogHanma), apeHabl (cybapeHabl) ¢ BblgeneHnem ang 3Tux Lienen TOro e YHUKanNbHOro koga naeHTngmkawumm, KoTophbIin
Obln BbigeneH Npy 3akm4yeHun goroBopa ob OkaszaHWM yCnyr CBs3W, OEWCTBME KOTOPOro MPUMOCTaHaBNUBAaETCS, WUnu
WHOIO YHWKarbHOro Koga naeHTudmkauum.

61. N3meHeHne poroBopa 0O oOkasaHWM YCMyr CBA3WM OCYLUECTBISETCA B MUCbMEHHOW opMe UM nyTem
COBEPLUEHNST KOHKIMIOAEHTHbIX AEACTBUI, NepeveHb U MOpsioK OCYLLECTBIIEHUSI KOTOPbIX OMNpeaensoTcs AoroBopom 06
okasaHuu ycnyr cBsi3u. lNnarta 3a usMeHeHue TapudHoro nnaHa ¢ aboHeHTa He B3MMaeTCs.

0OB6s13aHHOCTb OOKa3blBaHNA COBeEpLUEHUA aboHEHTOM DEeNncTBUn, HanpaBJ1€HHbIX Ha U3MEHeHne yCJ'IOBVII7I goroesopa
00 okazaHun YyCnyr CBA3UN, BO3J10XXeHa Ha onepartopa CBA3N.

62. B cny4yae ecnu BHeceHWe W3MEHEeHUW B A0OroBop 0O OKazaHuM YCIyr CBSA3W MOBMEKNO HeobXxooumoCcTb
BbIMOSIHEHNST OMEPaTopoM CBSA3M COOTBETCTBYIOLLMX paboT, aTn paboTbl nognexar onnare CTOPOHOW, MO MHMUMaTUBe
KOTOpOW ObInNu BHECEHbI U3MEHEHMs1 B AOroBop 06 Oka3aHuu ycryr CBsi3W, €CNlv MHOE He YyCTaHOBMEHO A0roBOpoM 06
OKa3aHWK ycnyr CBs3u.

63. Ecnu aboHeHT yTpaTun npaBo BrageHWst WM MOMb30BaHUSI MOMELLEHMEM, B KOTOPOM YCTaHOBIEHO
obopynoBaHve, AeNCTBUE foroBopa 06 okasaHum ycryr cBa3u npekpaiwaercs. Mpy aTom onepaTop CBA3W, SBNSAILMIACA
CTOpPOHOWM AoroBopa 00 okasaHuu ycnyr cBsi3u, NMo TpeboBaHMIO HOBOro Briagerbla yKasaHHOro nomelleHusi obsisaH B
TeyeHne 30 gHeN 3aKToYnTb C HUM 0roBop 00 OKa3aHuM yCnyr CBA3MW.

B cny4dae ecnn B yKa3aHHOM MOMeLlEeHUn OCTaliuCb NpPOXuBaTb 4ii€Hbl CeMbU aboHeHTa, Oorosop 06 okasaHum
ycnyr ceA3un nepeoq)opmnﬂemﬂ Ha OA4HOro "3 HMUX C MNUCbMEHHOIo corfacuda gpyrmx coBepLleHHONETHUX Y1eHOB CEMbW,
NOCTOAHHO 3aperncTpupoBaHHbIX B 3TOM NOMELLEHNN.

64. [o wucTedeHuss npegycmoTpeHHoro [pagaHckum kogekcom Poccunckon depgepauum cpoka MpUHATUA
HacneacTBa, B COCTaB KOTOPOro BXOAWT MOMELLEHME C YCTaHOBMEHHbIM 060opyaoBaHMEM ANS NpeaocTaBneHns gocTyna
K CEeTu nepedadM [aHHblX, Onepatop CBA3M HE WMEET npaBa pacnopsKaTbCs TEXHUYECKMMM CpeacTBamu,
npegHa3HavyeHHbIMW ANst NOAKIMIoYEeHNs 060py0BaHUs K CETU Nepeaayn AaHHbIX.

Jnuo, npuHsBLee HacnencTeo, B TedeHne 30 AHEN co AHA BCTYMNNEHUS B HaCreACTBO BrpaBe nogaTb onepaTtopy
CBA3U 3aABIrieHne.

Onepatop cBsA3n 0653aH B TedeHre 30 gHel co AHA perncTpaumm 3asBrieHUs 3aKiOUYnTb C HacnegHWKOM LOroBop
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06 okazaHun ycrnyr CBs3W.

Ecnn 3asBneHne He NodaHO B YCTAHOBIEHHbLIN CPOK, OnepaTop CBsi3W BrpaBe pacrnopsiauTbCst TEXHUYECKMMU
cpeacTBaMu, npegHasHadeHHbIMU AN MOAKMIOYEHNs oBopydoBaHUA B LeEnsX npegocTaBrieHvss OocTyna K CeTu
nepegayv AaHHbIX, MO CBOEMY YCMOTPEHWUIO.

65. Mo 3aaBneHno aboHeHTa - husnyeckoro nuua B Jorosope 06 okaszaHWM yCryr CBSA3M MOXET ObITb YKa3aH HOBbI
aboHeHT - dmsndeckoe nuuo. MNpu 3TOM HOBbIM abBOHEHTOM MOXET CTaTb YSieH ceMbu abOHEHTa, 3aperncTpyMpoBaHHbIN
Nno MeCTy XWUTeNbCTBa aboHEeHTa MNW SIBMAKOLMUIACA YYaCTHUKOM OOLlell COBCTBEHHOCTU Ha MOMELLEHME, B KOTOPOM
yCTaHOBEeH abOHEHTCKMIA TepMUHar.

66. Mpw peopraHM3aummn 1Ny NepermMeHoBaHUM aboHEHTa - OPULMYECKOro NLA (3a UCKITIYEHEM peopraHM3aulnmn B
copme BblAENEHUs1 UNK pasferneHns) B AoroBope 06 okasaHuM yCryr CBA3WM MOryT ObiTb yKasaHbl MPaBONpPeeMHUK UInn
HOBOE HauMeHOBaHVe aGoHeHTa - opuaudeckoro nuua. Mpu peopraHM3aumn IPUANYECKOro nuua B hopme BblaerneHus
UMW pasgerieHrsl Bonpoc O TOM, C KEM M3 MPaBOMPEEMHVKOB CriedyeT 3aKMiounTb [OroBop 06 OKa3aHWM YChyr CBS3W,
peLuaeTcsi B COOTBETCTBUM C NepeaaToyHbIM akTOM, B KOTOPOM OMpedensiercs, KoMy M3 npaBoOrnpeeMHUKOB neperaer
rMomeLLleHNe C YCTaHOBMEHHbIM MONb30BaTeNbCKUM (OKOHEYHBIM) 060pYA0BaHMEM.

V1. Mopsaok npeabsBneHUst U pacCMOTPEHUA NPeTeH3un

67. AGOHEHT 1 (unu) nonb3oBaTeNnb BNpaBe 00XanoBaTb pelleHne un gencteue (besgencTemne) oneparopa CBsA3W,
CBsI3aHHble C OKa3aHWeM TernemMaTU4ecKyX yCryr CBs3M.

68. OnepaTtop cBA3M 06513aH UMETb KHUrY Xanob v NpeanoXeHWin 1 BbigaBaTh ee Mo nepsoMy TpeboBaHuo aboHeHTa
n (Mnu) nonb3oBarens.

69. PaccmoTpeHue xanobbl aboHeHTa W (Mnu) nonb3oBaTensi OCYLLEeCTBNAETCHA B MOPsAKe, YCTaHOBMEHHOM
3akoHogaTenbcTBoM Poccurickon deagepauymu.

70. TMpy HEWCMOMHEHWN WU HeHaanexallemM MWCMONHEHUMM onepaTopoM CBsA3W 00s3aTenbCTB M0 OKa3aHuio
TeneMaTu4eckux yCnyr cBsiav aboHeHT u (Mnu) nonb3oBaTenb A0 oOpalleHns B cyn NpedbsBrsioT onepaTopy CBA3U
NpPeTEeH3nIo.

71. MNpeTeH3una npeabsBNsSeTcs B NMCbMEHHON hopMe 1 NOANEXUT perucTpaunmn B AeHb NoslyYeHust ee onepaTtopomM
CBSI3U.

MpeTeH3nn No Bompocam, CBSI3aHHbIM C OTKA30M B OKa3aHWM TenemaTu4eckux YCryr CBsi3W, C HECBOEBPEMEHHbLIM
WM  HeHagnexawym UCMonHeHneMm 006si3aTenbCcTB, BbITEKAOWMX W3 JoroBopa 06 oOkazaHuM ycryr CBs3u,
NpeabsBNSIOTCS B TeMeHWe 6 MecsieB CO [HSl OKasaHWs TeriemMaTUYeCcKuMX YCryr CBSI3W, OTkKasa B WX OKa3aHWU Wiu
BbICTaBIEHVSI CUETA 3a OKa3aHHYH yChyry.

K npereHsun npunaratoTcs konus goroBopa 0O okasaHuu ycnyr cCBs3wW (B Cnyyae 3aknoyeHuss gorosopa o6
OKa3aHuK ycryr CBA3W B NMCbMEHHOW chopme), a Takke MHble HeobxoauMble AN PaCCMOTPEHUS MPETEH3MN OOKYMEHTbI,
B KOTOpbIX [OOMKHblI OblTb NpeAcTaBfeHbl [OoKa3aTenbCTBa HEWUCMOMHEHWS WNU  HEeHaaneXallero MUCMONHEeHUs
obs3aTenLCTB No AoroBopy 06 okasaHWW YCryr CBA3W, a B Criyyae npeabsaBneHns nNpeTeHsun o Bo3MelleHun yuiepba -
CBe/1eHMs1 O pa3Mepe NpUYMHEHHOTO yLlepba.

72. lNpeTeH3nsa paccMaTpmnBaEeTCsl ONepaTopoM CBsA3U B CPOK He Boree 60 gHen co OHS perncTpaummn NpeTeH3nn.

O pesynbratax pacCMOTPEHWUs MPETEH3UM oOnepaTop CBSA3W [OOMMKEH CooOWnTb B MMCbMEHHOW chopme
npeobsiBMBLLUMM ee abOHEHTY U (MIK) NOb30BaTerto.

Ecnn npeteHsus npu3HaHa onepaTtopoM CBA3M OOOCHOBAHHOW, HELOCTaTKW, BbISIBNIEHHbIE NPU  OKasaHWu
TenemMaTuyeckux YCryr CBsi3W, MOANexaT YCTPaHEHUID B Pa3yMHbIA CPOK, HA3HAYEHHbli aboHeHTOM U (Mnwn)
nonb3oBaTenem.

Tpe6OBaHVIF| aboHeHTa 1 (VIJ'IM) nonb3oBaTensi 0o YMeHbLUEHUN pa3Mepa onjiatbl OKa3aHHbIX TeNeMaTU4eCckmnx ycrnyr
CBA3N, O BO3MeLleHUM pacxoaoB MO YCTpaHEeHUK0 HedoCTaTKoB CBOMMU cUnaMn Unn TpeETbUMU nnuamMn, a TakKkke o
BO3BpaTe yhniiad4eHHblX 3a OKa3aHue TenemMatudyecknx ycnyr ceA3n CcpeacTts M BO3MELLEeHUN y6bITKOB, NPUYNHEHHbLIX B
CBA3U C OTKa3OM OT MnpegocTaBlieHna TenemMaTtu4ecknx ycnyr cBA3n, npu3HaHHble onepaTtopoM CBA3U 060CHOBaHHbLIMU,
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noanexar yaAoBrneTBOpPeHmto B 10-AHEBHbIN CPOK CO AHSA NPU3HAHUSA X 0BOCHOBaHHBLIMM.

VII. OTBeTCTBEHHOCTb CTOPOH

73. 3a HeucnormHeHve WNu HeHagnexaiiee MCMonHeHne oba3aTenbCTB MO SOroBopy 00 OKa3aHuu ycnyr CBSA3w
oneparop CBSi3U HECET OTBETCTBEHHOCTL nepes aboHEHTOM M (M) Nonb3oBaTeNeM B CreAYIOLNX CyYasx

a) HapyLLeHne CPOKOB NpeaocTaBrneHVs 4OoCTyna K CeT nepeaadn AaHHbIX C UCNOMNb30BaHUEM aBOHEHTCKON NUHUN,

6) HapylleHVMe NpeayCMOTPEHHbIX JOrOBOPOM 06 OKasaHWW YCMyr CBSA3W CPOKOB OKa3aHUsl TernemaTu4ecKux YCryr
CBSA3K;

B) HEOKa3aHWe TenemaTu4eckyx yCryr CBs3u, NpenyCMOTPEHHbIX JOrOBOPOM 06 Oka3aHum yCryr CBS3W;
r) HEKaYECTBEHHOE OKa3aHWe TeremMaTUYeCKUX YCIyT CBSA3W;

[) HapylleHne YCTaHOBMEHHbIX OrpaHWYEeHWU Ha pacnpocTpaHeHne ceBedeHun o6 aboHeHTe - dm3nyeckom nuue,
CTaBLUMX M3BECTHBLIMW OMepaTopy CBA3U BBMAOY MUCMOMHEHUS JOroBopa o6 okazaHum yCnyr CBS3W.

74. TNpwn HapyLLeHUM OnepaTopoM CBS3N YCTaHOBIEHHbIX CPOKOB OKa3aHUsi TenemMaTu4ecKnX yCryr CBA3U abOHEHT -
hm3nyeckoe nuLo no ceoemy BbIGOpy Bnpase:

a) HasHa4uTb OMepaTopy CBSI3N HOBLIN CPOK, B TEYEHME KOTOPOro AOImKHa ObiTb OKaszaHa TenemaTtuyeckasl ycryra
CBsI3K;

6) nopy4ynTb OKadaHue TenemMaTtudeckunx ycryr CBA3UN TPETbUM JnuuaM 3a pa3dyMHyH0 LeHy U“ I'IOTpGGOBaTb oT
orneparopa CBA3N BO3MeLLEHNA NMOHEeCEeHHbIX pacxoaoBs;

B) NoTpeboBaTh YMEHbLUEHUS CTOMMOCTM TENEMaTUYECKUX YCryr CBA3W;
r) pacToprHyTb A0OroBop 06 oKkasaHuM yCryr CBSA3MW.

75. Tpu HapylleHUM CPOKOB MpedocTaBneHWsl J4OCTyna K CeTU nepegadv OaHHbIX OrepaTtop CBS3W ynrayvBaeTr
aboHEHTY - (PM3MYEecKOMY ULy HEYCTOWKY B pasmMepe 3 MPOLIEHTOB Nnatbl 3a NpPefoCTaBreHWe AO0CTyna K CETU
nepegayy AaHHbIX 3a KaXOblA AeHb MPOCPOYKM BMMOTh A0 Havana obecrneyveHnst JocTyna K CETU nepegadv AaHHbIX,
ecnu Gonee BLICOKWI pa3mMep HEYCTOWKM He yka3aH B [oroBope 06 OkasaHuu ycriyr CBsi3W, HO He Gonee pa3mepa
npeaycMOTPEHHON JOrOBOPOM 06 OKasaHuM yCnyr CBA3U nnatbl.

76. B cnyyae HapylleHusi onepaTopoM CBS3U YCTAHOBIIEHHLIX CPOKOB OKa3aHWsi TenemaTu4eckux YCryr CBs3u
aboHeHT n (Mnn) nonb3oBaTenb BrpaBe TpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MM B CBSA3U C
HapyLLEHNEM YKa3aHHbLIX CPOKOB.

77. B cny4asx, ykasaHHbIX B nognyHkTax "B" u "r" nyHkra 74 Hactosawmx MNpasun, aboHeHT u (Mnu) nonb3oBarernb
BnpaBe notpeboBaTb MO CBOEMY BbIOOpPY:

a) 6e3BO3ME3QHOIO YCTPaHEHUS1 HEOOCTATKOB, BbISIBIIEHHBIX MPU OKa3aHWy TeNnemMaTuieckux ycnyr cesiau;
6) COOTBETCTBYHOLLENO YMEHbLLLEHNS CTOMMOCTY OKa3aHUs TENEeMaTUYEeCKMX YCryr CBS3W;

B) BO3MeLLeHNA NOHECEHHbIX MM pacxodoB Mo YCTpaHeHUio CBOMMU CuUnamMn Unu cunamMmm Tpetbux nuul HegoCcTaTKoB,
BbIABJTIEHHbIX NP OKa3aHUM TelleMaTU4EeCKNX yCIyr CBA3N.

78. B cnyvyae HapylLeHVsi ornepaTopoM CBSI3W YCTAHOBIIEHHbIX OrpaHWYeHUiA Ha pacnpocTpaHeHue CBeaeHuin 06
aboHeHTe - M3MYECKOM MuLle, CTaBLUMX eMy W3BECTHbIMM BBMOY WCMOMHEHUA A0roBopa 06 okasaHuu yCryr CBs3W,
ornepaTop cBA3M Nno TpeboBaHMo aGoHEHTa - (3NYECKOro NLA BO3MELLAET NPUYMHEHHbIE 3TUMU AEACTBUAMM YOBITKU.

79. OnepaTop CBA3WM He HeceT OTBETCTBEHHOCTW 3a codepXaHuwe WHdopmauuu, nepegaBaemon (norydaemon)
aboHeHTOM 1 (MNK) NoNb3oBaTENEM NPy NOMb30BaHUM TENEMATUHECKUMN YCIyrammn CBA3M.

80. ABGOHeHT 1 (Mnn) Nonb3oBaTernb HECYT OTBETCTBEHHOCTb Nepes OnepaTopoM CBA3W B CReayLWmMX Cnyyasx:
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a) Heonara, HenoriHada uUnn HecsoeBpeMeHHasa onjarta TenemMaTtny4eCcKnx ycryr CBA3u;

0) HapylLLueHWe npaBun 3KCnyatauMn MNofb30BaTENbCKOrO (OKOHEYHOro) obopynoBaHus M (M) aboHEHTCKOro
TepMuHana;

B) HapyLLeHuWe 3anpeTa Ha NOAKMOYEHNE NOMb30BaTENLCKOrO (OKOHEYHOrO) 060OpyAOBaHMSA, HE COOTBETCTBYHOLLENO
yCTaHOBMEHHbIM TpeboBaHUAM;

r) coBepLUeHVe AeACTBUI, NPUBOASALLMX K HAPYLLUEHUIO (yHKLIMOHMPOBaHUA CpeCcTB CBS3U U CETU CBSA3W onepaTopa
CBSI3N.

81. B cniyyasnx, ykasaHHbix B nognyHktax "6" - "r" nyHkta 80 HacTtoawwmx [NpaBwn, onepatop CBA3M BrpaBe
obpatTnTbCas B Cy4 C WCKOM O BO3MELLEHUN YObITKOB, MNPUYMHEHHLIX TakMMW OeNcTBUSMM aboHeHTa U (Knu)
nonb3oBaTens.

82. B cnyvae Heonnatbl, HEMOMHOM WM HECBOEBPEMEHHOM onnaTtbl TenemaTudeckux YCnyr cBs3n aboHeHT
ynnaymBaeT ornepaTtopy CBSi3W HEYCTOWKy B pas3Mepe OAHOro NpoLeHTa CTOMMOCTW HeOoMnayeHHblX, OfnadveHHbIX B
HernosiHoM o6bemMe UM HeCBOEBPEMEHHO OMNMayYeHHbIX TeieMaTUYecKkmMX yCnyr CBA3UW, €Crv MeHbLUWI pasmep He ykasaH
B foroBope 06 oka3aHWM yCryr CBs3W, 3a KaXObl AeHb NPOCPOYKM BMNMOTh OO0 AHS NOralleHns 3af0iMKEHHOCTH, HO He
fonee cymmbl, noanexatyen onnare.

83. B cnyyae HenpencTaBneHUsl, HEMOMHOTO WM HECBOEBPEMEHHOIO MPeACTaBreHns UHopmaumMn o6 okasaHwn
TenemaTu4eckux yCnyr cBsian aboHeHT - dmandeckoe nuuo 1 (Mnu) nonb3oBaTenb BrpaBe OTKa3aTbCs OT MCMOMHEHMS
JoroBopa 06 oka3aHUM YCnyr CBsi3W M obpaTWTbCA B Cyh C UCKOM O BO3BpaTe CPEACTB, YMMAYeHHbIX 32 Oka3aHHble
TenemaTtuyeckue ycryru CBsau, U 0 BO3MELLEHWUN NMOHECEHHBIX YObITKOB.

84. CTopoHbl AoroBopa 06 okasaHWM YCnyr CBA3WM OCBODGOXOATCS OT OTBETCTBEHHOCTM 33 HEUCMOSIHEHWe WK
HeHaanexalllee WCronHeHne o06si3aTenbCcTB MO [A0roBOpY 06 OKasaHuM YCNyr CBsI3M, €CNU  OOKaXyT, 4YTO WUX
HeWCMOSTHEHNE WNWN HeHaaNexallee WCMONTHeHWe MPOM3OLLNO BCreacTBME AeNCTBUS OOCTOSATENLCTB HEenpeoaonMMon
CWnbl MW NO BUHE APYToN CTOPOHbI.

Pepakuusi LOKYMeHTa C y4eToM
M3MEHEHWUN N JOMOMNHEHWIA NOArOTOBNEHA
AO "Kopekc"
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